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29) 374 ko] =7, pl.

30) OECD, EU, IMD, WEF &

31) AAAA AT 2, kel BIA,
)

32) IMD(2005). World Competitiveness Yearbook.
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=7} A2k (national productivity): 2-& L7} AAE L Foju)dtn AEE
ARE g Ardel ef=r BA7Iel wlsked A= Aol =W 43 (domestic
¢om Am 719o] B} wa] SAsn dEarel 4 productivity)o] =1¢] 4k 2§
AEE IS A Fses 58 AAsH= 7P AARA g
737 FA 7193 =7}k 714
7199 BAY AR A3t} Aol A=, w7 Aol ofe}t A=7|9E
A v AAAo]7] ufio] BT} Y& ong] =4 74 A (international competition)7+o]
71848 Jlide] 38 =7
AAD de] A= AL AAZ
%7]_ X}'O—]A ;5 }:jl]— 7(6]2101 %36‘]—1 %7} Zg H Oﬂ 2z O]’L. AT ozﬂe
QA1 7ol AL AER fFHx
A Bg  rtololR= Rd(4 ad)d V2 BAY

Z}&: Michael E. Porter(1990). The Advantage of Nations. New York: The Free Press.; Paul
Krugman(1994). "Competitiveness: A Dangerous Obsession”. Foreign Affairs. March/April.

A 7Y Aol A Porterek o] HAYstE AR Sl Aol ofyEt
wrifste g E dtke A nEEof ok A RS TIdEAH] 7]

ARE = 7kel 71l g2y, A qda ZAAA 2 A= 88" 2A
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HJow Qg nATE AAldA FRAT v WHEL 54 FRI} A4
o) 4R ola|MAY AAAA ol AAGs e I ASAFY] 9
B roon FAAAYd FAE A BT FAHTID

33) Connor, Tom(2003). Managing for competitiveness; a proposed model for managerial focus,
Strategic Change 12, p.195-207.

34) T3FFH-(2005). THFEF g AR A, p10.
35) AAAAAATA, B B

_14_



<E 22> Fa WA B AR AW A
713 4 EA 71849 Jid 14 54
ArEa e A 28kl A @ w7k
OECD AAIAES] Qo Bt Ajstel &95 ALk F71H B9
Ve oZA A7)t AA A=) Ad =748 i
A25& AL gl v
EU AREEe WAA &4, FAHY 84S
(<] E g o g6, T 0-4 ) %7]—2]-%9] }‘g’,‘_]’*é
(Competitiveness owlshy akel A& Alarstal AbgA S gk ol
Advisory Group 1999) Z7MA1 7= g sk ek cen
_ =7F g4l
)=y AA Ao el B nRIrER] e AdE ) -
. s ¥ (innovative
(US Competitiveness AU 25 Artsto gy BE nj=9Ee A3 i) 2o
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(Competitiveness White ‘52 (capability), 719°¢] AAHAE 2= st AMZ2F GRAT
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A E) e o= ey AR} dR= 2 L3} Had RFHRF FPE=
s er Tew GREERS) s °eT T moAF B
SYITE 43 0.627 0.145 FUANASFE 43 0.627 0.145
SATTR 4.6 0.507 0.111 dAY A= 4.4 0.507 0.114
AE 7}H] & 41 0.440 0.107 E 253 41 0.666 0.162
ekl 41 0.600 0.146 Hro) A kA 46 0.507 0.111
8] 47 0.476 0.102 ZAA A o] 4.6 0.507 0.111
3 v] 42 0.523 0.123 WFEFESFE 41 0.526 0.128
e 4.4 0.507 0.114 v Z 2 3.9 0.600 0.155
DA 44 0.583 0.131 TRAFAGAF 40 0577 0.144
A4A 42 0.523 0.123 e &gt 41 0.440 0.107
A4 o eutE 44 0.583 0.131 AAF1TF 43 0.627 0.145
A AEHA 2] 42 0.645 0.154 g 5E3 41 0.600 0.146
okdo] P A & 46 0.583 0.128 Ex ik gigﬂ%ﬂﬂ 42 0577 0.137
AE) 27 e = 46 0.507 0.111 TS AA A T 44 0.651 0.147
AU 2= A FH = 44 0.507 0.114 #FF A2 3.8 0.898 0.234
AFAN A LA = 43 0.557 0.129 A Z AL 41 0.781 0.190
A FAIZEH A E 43 0.627 0.145 FFE oA 42 0.800 0.192
A& A F o F 48 0.436 0.092 B & 40  0.735 0.182
A JAAA G = 42 0.500 0.119 Ao S5 44  1.003 0.226
e | 41 0.440 0.107 AN A Y TH 43 0614 0.143
HAFAA T = 4.0 0.913 0.228 GukAZEo] 87N 4 42 0957 0.228
AA A A4 4.0 0.957 0.239 A A e 5 40 0676 0.167
AATHAE 3.8 0.746 0.194 ERAAEE 42  0.866 0.206
2ol A = 4.4 0.507 0.114 ARADFF 43 0.792 0.185
21085 39 0.332 0.085 e 43  0.690 0.160
A5 A 2 vl 5 g 41 0.726 0.176 bESES 41 0.759 0.186
A A 2 7 9] 7] 4.0 0.500 0.125 A 39  0.600 0.155
A Z 2] 2 o H 3.6 0.768 0.216 RN A FE 41 0.600 0.146
FRANEF 3.9 0.833 0.215 A A5 37 0852 0.232
FTRIAESF 41 0.526 0.128 FSHIAMHA LS 37 0852 0.232
Frld o F 39 0.600 0.155 A A Q15 3.7  0.690 0.188
SAPA DL 3.4 0.645 0.190 AN A= 38  0.746 0.194
A7 AHST 35 0.714 0.203 A A A 38  0.663 0.176
L] ol AL ES 3.8 0.645 0.170 A7V s 4 42 0.645 0.154
A Al o] & 3.9 0.600 0.155 MEAAFEZIGEA 41 0.640 0.157
EREENERSS 38 0.831 0.221 A7 EHHE 888 41 0.702 0.172
EREEREEE 3.8 0.800 0.208 MEZHP 884 43 0.802 0.186
FIANEFE 3.7 0.476 0.129 Agsxs ey 41 0.812 0.199
HF S F A 3.8 0.436 0.116 ARl A +F 35 0.714 0.203
5 A gFALS 38 0.663 0.176 AGFN A EAZE 45 0.653 0.145
WA oS A 3.7 0.891 0.239 #FFAE 44 0952 0.218
ZAANEAFF 3.4 0.870 0.253 HFALESENAE 45  0.653 0.145
SHA A S 41 0.666 0.162 BB IEFEAE 48 0554 0.114
L 42 0.707 0.168 BFA TR 46  0.638 0.137
IFgsUAl A 44 0.490 0.112 ¥ 7]_29_Fs 44 0651 0.147
IgsdA| AN 42 0.624 0.150 A AFN B A =2 40 0455 0.113
o] P ALG 3.6 0.651 0.183 2] A} 3] B2 44  0.638 0.146
279835 42 0.645 0.154 AT QS e &F 40 0676 0.171
ekl 4.0 0.539 0.136 EsRTHe R Ee8d 34 0500 0.147
BF AL F AL A 40 0.500 0.125 AFE ARG 3.9 0.640 0.163
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FEL L BE AFDH 0 HEYE AE EEDA wJAn
HFF A & 42 0.645 0.154 AAA A b 1] Y = 4.6 0.500 0.109
A ERAY A 4.0 0.707 0.177 BB AT = 4.2 0.436 0.103
APEAT LA 41 0.600 0.146 AR AR 5 48 0.408 0.085
AVNEAER YL E 3.6 0.707 0.196 A AR e 47 0.476 0.102
dFFE 3.6 0.700 0.192 TRFEFRAGEE 41 0.666 0.162
EA714 3.8 0.831 0.221 BFBA7Iedelsly 3.8 0.663 0.176
E5H 3.8 1.041 0.274 A %Wﬁﬁg #2R 54 0.572 0.146
FAR= 42 0707 0168 AALFA A 4n oze 0182
A= 42 0.663 0.156 713214 4.0 0.841 0.212
ARt 7193A 4.0 0.889 0.224 A ZFAeols) 44 0.707 0.161
Z4 o 3.2 0.597 0.184 Fh el S| 44 0.500 0.114
=49 3.8 0.645 0.170 FQAT=ZFYA} 3.6 0.700 0.192
q7)3 44 0.638 0.146 A o] F R 3.9 0.440 0.113
A7 ol E U 48 0.408 0.085 uh5 3.7 0.627 0.170
a8 i Fakk 47 0.476 0.102 AZE 43 0.557 0.129
AEHEN 44 0.651 0.147 ] 4.6 0.583 0.128
ope] 7t 3.9 0.600 0.155 Hl & 4.0 0.645 0.161
ARAAT = 3.7 0.802 0.218 Ay Ay ddn7ad 47 0.476 0.102
AAE 3.8 0.800 0.208 XA Bk 4.0 0.645 0.161
ARETHGA 3.9 0.726 0.187 AR AF 3.9 0.833 0.215
AR gA 45 0.510 0.113 AlaL 42 0.500 0.119
AAAE A 4.4 0.651 0.147 AL A A 3l 4.2 0.577 0.137
AR HE 4.8 0.408 0.085 =3 42 0.500 0.119
Ade2F 4.1 0.572 0.140 ST E 4.0 0.764 0.191
AgdE 41 0.572 0.140 oA AAA 4.0 0.500 0.125
AAAREF 42 0.645 0.154 Z7 42 0.577 0.137
AA Y Ao 3.9 0.812 0.207 AZCAAF FAAY 42 0.577 0.137
e 4.4 0.569 0.130 NES T E 41 0.600 0.146
R 4.0 0.539 0.133 e e 44 0.507 0.114
o7t s 3.7 0.678 0.182 o FNTY T FE 41 0.440 0.107
&35 F 0 H AL 4.6 0.490 0.106 BT 43 0.557 0.129
FATY 3.3 0.737 0.225 YA~ET=ES 4.0 0.539 0.133
LPA A 3.6 0.569 0.156 = 4.0 0.539 0.136
7}&3] 9] 3.4 0.707 0.208 o733 3.7 0.542 0.146

EY MAE oo HE7F AMA Il digh WEEEEE HAS5E7] H5ho]
AgelAdes B7F =719 ok dg Ao x50 A 59 7z A #
W8 EBl9E M &(CVR; Contents Validity Ratio)s 2F=38tal=dl, @to] 2
g eo A SEgk 26/l wiste] AFZ =AY BEAol ATkl e A&
st 54 A=A SRS 3§ vgd 22 AHoew JEgth

CVR = (n,— N/2)/(N/2)
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dsto] HAE 2, ¥ AT
AH43 Likert 49 58 Hwol A AEe] ebggel Qo] ‘Bhsirhdd), v
ggathGa) el $Hd Aase 52 oJustn, N& A
o]

Wsto] HYE]

uak, o] CVR#kel 02901909 v BRwst dvkn #ed & ok

< 46> 4 BVEAA A AXo| HF WEHRE £AAH
N REAA A9 Wt AR N a2 LTI ovr
g FAA 3.4 0.52
g FAN/AA F AL 412 0.52
AA A T HgtoF A4 4.16 052
gk o] Hl& 4.04 0.52
o QA% o] &A% 444 0.76
°° Az ALY 428 0.34
—_ A7 o] &4 4.20 0.76
c T A 404 0.60
E2AAA FE 4.20 0.44
HARAA 3 4.28 0.60
< 9 (Hotels) 4.32 0.76
Bed & Breakfast facilities(14 4= ) 408 0.60
21 (Restaurants) 3838 0.52
W2 AlE (Visitor centers) =5 412 0.76
Convention A 3.68 -0.12
=9 AlE (interpretation centers) A& 3.68 -0.12
] 3 N g FEY 84 4.08 0.68
o 2=zx o0yl ¥ &=L T ol
W 0T INR % 408 0.60
Aol A A (control) B Ao &84 432 0.60
A&t AgFy 9 4.08 0.44
I I e e s 352 -0.2
A AdEE uE AAE 452 0.84
#Hgo = Qg F 7 & 4.36 0.36
HFLE Bl A 452 0.84
#Hgo= Q% ugAE A= 484 0.84
Aol digh A 951 3o 4.64 0.84
7]/, &3] 4.44 0.84
AGFe] BATE 104 081
A 9ALs) o] B 7o 436 0.84
AR g Eahake wse] PJeet & 3.96 0.52
Ao F7] A AF 3.92 0.52
Akl Ao digk 9ty 9] & 460 1
g3 e d3AHAe] % 4.24 1
A4k B 4.80 1
Az o] e 468 1
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13
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AEZ Agsicta g
A wREAA AAE Jrr AR N a5 P CVR
(n,
el 715 4.36 23 0.84
A AT ol 5T 4.80 25 1
Ao 7HA a1 e ddd b 468 25 1
Aol mE3 A 4.44 23 0.84
oke] FIHITY T) 3.88 19 0.52
e AAFx 3.68 17 0.36
e A 3.84 19 0.52
Aol 7M1 = Efe ASsHH A 3.88 17 0.36
Aol 7K1 & EF9 w3ty Aa 452 25 1
Aol 7ML = EFe GAH A 444 23 0.84
Aol 553 dEa s 4.80 25 1
o) de 2 4.08 22 0.76
e 4.08 22 0.76
Aol 7FA 3 e &r] e AAN g 4.20 22 0.76
o] 7FAaL = A Y 392 21 0.68
e &3 54 4.36 24 0.92
o] =53 o4 4.04 22 0.76
Aol 553 o7tds 3.72 17 0.36
el Fa3t Fol4, T4 AL - 4.64 25 1
2B (AA) 2 364 15 02
oM E 392 19 0.52
YALrE=Z D% 4.04 22 0.76
il 3.96 21 0.68
ozt -4 3.72 17 0.36
=535 Fh o} =4 440 25 1
T8 ~¥ = YA Major sports events) 3.64 1i5) 0.2
A4 o] 4 3 (Historical milestone) 3.88 21 0.68
-2 7 Museums) 3.68 15 0.2
=53 7155 (Unique office
- 432 2 0.92
building/towers)
WA (crime, 4%, Adl ) 456 24 0.92
] & (terrorism) 4.00 20 0.60
Ay & AWy AAE A% 89 468 25 1
A7 BoH(political instability, HI% %) 4.00 20 0.60
AR $¥ (threat of war) 3.88 17 0.36
A}al(accidents) 4.20 24 0.92
A} 2 3l (natural disease) 4.20 23 0.84
2 (water quality and supply) 4.20 24 0.92
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ABSTRACT

A Study on Development of Evaluation Indicators for
Island Tourist Destination Competitiveness

Ko, Gwang-Hee

Department of Tourism Management

The Graduate School of Cheju National University
Republic of Korea

Island tourism has become one of the distinct social phenomenon and
trends, but academic discussion on this matter were minimal both
domestically and globally. In business administration field, competitiveness
issues were spiritedly  discussed since the 1980s, but destination
competitiveness issues in the tourism field were first introduced in the study
of Rithcie and Crouch in 1993. However, in terms of island tourism, it is still
arguable on the definitions, scopes, and applications. Even though its
challenges, the issue about island tourism has the growing interests from the

academics, industry, and public sectors.

The main purpose of the study was to develop evaluation indicators
for competitiveness of island tourism destination. And the specific study
objectives were as follows: First, it tried to identify conceptual framework on
competitiveness and develop a new framework to apply island tourist
destination. Second, it also tried to define conceptual framework of
competitiveness for island tourist destination. Finally, the study attempted to
provide competitiveness factors for island tourist destination that can

universally applied.
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This dissertation largely contained five chapters. In the first chapter,
the study focused on purpose, method, and boundary of this study, especially
considering specialty of island tourist destination in order to define
background of this study. The second chapter suggested three subjects to
extract main clue of this study such as ’'competitiveness’, ’'tourist
destination’, 'specialty of island’. Convergence of these three main subjects
could make indicators of 'island tourist destination competitiveness’.

I utilized two kinds of analytic methods in the dissertation, one is
Delphi and the other is AHP. So, in chapter 3, I explain about advantage of
Delphi and AHP.

In chapter 4, according to Delphi analysis in the second rounds, 164
indicators for island tourist destination competitiveness out of 203 indicators
were selected, and the researcher used these indicators for AHP to give the
particular weights on the indicators. Finally, the indicators of island tourist
destination have been categorized into the three groups as follows: the
conditions of island tourist destination (hierarchy 1), sustainability (hierarchy
2), and ecological sustainability (hierarchy 3).

The final chapter included the conclusions and implications. Expected
effect of this study can be summarized as follows: First, it was meaningful
that the study on tourist destination competitiveness(TDC), which has been
conceptually conducted, could be utilized through a systematic study. By
differentiating previous research that only provided conceptual model and
lacked in practical use, this study fully meet the aim of tourism study as
practical academics. Second, it was significant in that it dealt with 'an island
TDC model” which not much discussion and study had been made. In light of
complex aspect of tourism, practical application of tourism competitiveness in
promising tourism destination is expected to contribute to the theoretical

development of tourism management strategy, which in its infant in the
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tourism study. Third, tourism study as applied academics should provide
alternatives to existing problem. If concept framework and staged
competitiveness evaluation factor of island tourism destination suggested in
this study can be universally applied, it will enable many islands actively
cope with existing environment issue and set up, provide political aim and

alternatives for the development of tourism.

- 158 -



	Ⅰ. 서론
	1. 연구배경
	2. 연구목적
	3. 연구방법
	4. 연구범위

	Ⅱ. 이론적 배경
	1. 관광목적지 경쟁력
	1) 관광목적지에 대한 개념적 논의
	2) 경쟁력에 대한 개념
	(1) 경쟁력의 유래
	(2) 경쟁력의 정의

	3) 경쟁력 결정요인
	4) 관광목적지 경쟁력에 대한 논의
	(1) 관광목적지 경쟁력의 개념
	(2) 관광목적지 경쟁력에 대한 선행연구


	2. 섬 관광목적지의 특성
	1) 관광목적지로서의 섬 지역의 특성
	2) 섬 관광과 지속가능성
	3) 섬 관광목적지에 대한 선행연구

	3. 섬 관광목적지 경쟁력 평가 접근체계
	1) 관련 개념에 대한평가
	2) 섬 관광목적지 경쟁력 개념 정립의 필요성
	3) 섬 관광목적지 경쟁력에 대한 정의
	4) 섬 관광목적지 경쟁력 지표도출

	4. 분석방법에 따른 관광분야 선행연구의 검토
	1) Delphi 기법을 이용한  관광분야 연구
	2) AHP 기법을 이용한 관광분야 연구


	Ⅲ. 조사설계
	1. 조사방법
	2. 분석 방법 및 도구
	1) Delphi Method
	(1) Delphi 기법의 개요
	(2) Delphi 기법의 특징

	2) AHP를 활용한 평가
	(1) 평가지표 개발 및 방법
	(2) AHP 기법의 개요
	(3) AHP 기법의 특징
	(4) AHP 기법 적용과정



	Ⅳ. 분석 및 결과
	1. Delphi 분석결과
	1) 응답자 특성
	2) 분석결과

	2. AHP 분석결과
	1) 분석 개요
	2) 분석 결과
	(1) 계층1에 대한 쌍대비교 매트릭스 결과
	(2) 계층2의 섬 관광목적지 관광여건에 대한 쌍대비교매트릭스결과
	(3) 섬 관광목적지 이해관계자에 대한 쌍대비교 매트릭스결과
	(4) 섬 관광목적지 일반적 여건에 대한 쌍대비교 매트릭스결과
	(5) 지속가능성에 대한 쌍대비교 매트릭스결과
	(6) 관료 및 정치가에 대한 쌍대비교매트릭스 결과
	(7) 관광객 평가요소에 대한 쌍대비교 매트릭스결과
	(8) 지역주민평가요소 대한 쌍대비교 매트릭스결과

	3) 분석 결과의 요약
	(1) Delphi 분석기법의 요약
	(2) AHP 분석기법의 요약



	Ⅴ. 결론 및 제언
	1. 연구의 요약
	2. 연구의 기대효과
	3. 연구의 한계 및 제언

	참고문헌
	설문지
	ABSTRACT


