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and Organizational Performance @ A Longitudinal Case Study, The Univ. of Michigan,
1989, pp. 25~26.
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5) J. Mahoney & JR. Pandian, "The Resource-Base View with the Conversation of
Strategic Management”, Strategic Management Journal, Vol. 13, No.5, 1993, pp.363~

380.
6) R.J. Schonberger, "Human Resource Management Lessons from a Decade of Total

Quality Management and Reengineering”, California Management Review, Vol. 36,

No,4, 1994, pp.109~123.
7) B3, AAE=E, pp. 129~130.
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11) A AlA, pp.278~316.
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BuUz dh uY, FA4 5 o4 Jdsel #PAR AEAE FHoE o
28 =YD glem, £ A5AFIA $¢ Fotd Asuze] ARE
JAE R stHtE Aol AakA dEUD ok LGAAS AHAAE ¥R
@ R AJlAE ATFEA ARSsASHe] TR YEE /Fo2 &
o AsAAe 53 Uy, 44530 4ese AeE AFHe A5F

o rlo rif

12) ol 8F, "AA A LA, ABA 1993, p.339.

- 13 -



AE =dstn Ao =3 FAANY 4EYvE 209 ARG 29y
= Mol AAH JFTAAE AFAM FAZ AIAA FF S5 F A
29 AT AAL WAzt dguA stn ok FTHAE ALFH 5 9
o AT R Yo VA BE 23 FAHLSHA $UF EYIAY
T HEse dUdIFAE =Y - APt Ut

3. T84 - AT Ax B A A

D F3743 Adrtse A A

(1) B3 Y2 olAla HA

TAE RAEMY HFHo2AN BEe AFAEL  YHY(equity), HES
(equality), ¥ 8 (need)®] Al 7} & A Hs1 QUo}. Zza FTAHAYESL A9
FYGnput)ol vt 71 Eol wgste] BAS 7S Johsiy wepy 22 o
Bol 719§ Atge] RS o @o] wolol dri= Ade FyPFYPo|r1d)
o] Fdol @AYol BAE FAHLANA FYsA Bulslol s Ao
Heoln] £AFel BAUCl FAL MAA BAo] Wed Fro ua}
ZHjfiof ke Ago]l o Fryolt e

d=xeo 27 FAHLEC) BFAN, 2, AXnY S AxBP A
A Gl Aol FAANS Hrlsle sFo] FAJANE F9E] 98
2 ARl ZAFY (critical incident technique)& A43 o]@ Ao AFAE

2

o N

By FE F A FAF AR JFez ANIJY. olm ¥y

13) SM. Freedman, JR. Montanari, "An Integrative Model of Managerial Reward

Allocation”, Academy of Management Review, Vol. 15. no 3., 1980, pp.381~390.
14) J. Greenberg, “Approach Equity and Avoiding Inequity in Groups and

Organizations”, Equity and Justice in Social Behavior, 1982, pp.389~435.
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(equity)& HIX A (EHQ], B} ¢ A, EtgAhe] A, ez 44" Ao
8, 44, AEAY, =¥ 59 FYGnput)ol thd ZF(output) v]go]
wge 2R FAR AEE e H, 75 (equality)S (%), 58, A3
H, A% o @& el e FEE Yele Rz 233 g1
TRl B ALY s YwH A Ao TN
RBZFA HEHE FHol 23E F32 . adY =FAFES A=
st A2 xFF ABAY WA nL&AAC Y] oo B FTHHF Bug
Hol AEHE 7t T8¢ 992 A =539 7tz A HE I
B F9d Aol a¥d ABFYL AA YFFFolgdE Uy YA
Agte FR22 Yol B F Ut JFFFOF ME 7dolNe BE
FAEANA AFHE WIYIL Ansy QZAAL A gAY =52
AAQANA AdHEs 959 FALED 1 447F, 2 7190 AE =51
g9 54 7IEL duide Aot mad JFFEL e AAH
A dF FE A7 B¥E FAAAY Y BAHY, AFAALE o A
Y& N FALAA oW F 2oz 83 od sFog By A9
7b sbe b gk BRe) A X3 JFFFo on HE HY5Fo)
wEATGN FOE G0 FLF AL YT A4S B FTAG YT Ew)
€ A dFAAY Yol YasA F1e may JIAALE YZolew
st 249 AL od 7EH FH met Bulsts el FH@sGE B
Ll
A

X_'

:

TR AZAN 298 F At d9old & £ Jd. E=H U9 A

Z1E°] FAAMetE AFTAAY EAE YT B2E J)g 249 Az
YA s £F T AANTAE 2 IFL 7] G2 By Hue
TARYE Hrtsted Ao YA o,

YEAA THEE TN A G 2 FEgL nx

)
2ot 723 o2 YFYE F b4 A4 $Ro2A FaF,

15) o]®A, “2AAM AT 2ulFH : A 71E 7% 2 THA FA2A e
#A", HEA P, MALshe) =R, 1990.
16) FBF9 "@F7IAY AT HY,, AFFH =FHAL T Y. 1992. p23.
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AF 59 BYrIFozxE ALHY HEA 719 dFAEE 7IEF A3
3 Aol ARG sE HAe] o, wm{A 7E2F AAY AL o
A FAY RAA7E MR FoF BAAAIE € dEAAY /3L 712
F& AAsE 840 g FEHY AA o

<HE3I>USZERAY ASHA
U3 2y 24
solH 24 NeH 22
239 24 sen 24
4, 89, 2 4259 4%
2474995 | (14,49, 39 | (44, 49, 2987
A3 A3 B YA
#3

AR FHF 9. TEI7IH ds ., 1992

< ¥ 3>A BE ug o] rBEFoEe dAZ §F, AdY, 2&£AF F
2AHQ £ 828 VFoE ;A A JEFH AY, =8 =S
Zol 583 84F 7IF2o2 A FAAE 7E€HE, 292 AFHER Z
e R 248 NFez A AAAE 71EF Fol A9 oHF JEF
¢ AAGE Q9EL YFAA ¥ Q@HA Aed, 98, 25, ¥4, &
Uy g4d me dFe 2A Urte dAHAE dF¥dod, AFEY, 4
2HE 722 AT FoAYN dolx § AT AdH ZhA e met A
Jg2e AAsE YFAAL AFFolg 3d, AFAFFYTH)E VL=
s 2 =529 YFE AAsE dFAAE AS5del He Hold

aZcd ol d YFAA F¥H FTAHT BE A FES oW B
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YEZ? $4 999 HoA Yeld dFAAHLAE EF JdSolFa e B
(outcome)® w#&& ME x=F A9 F<Y(input, investment) &40 HFH.
olgjdt UF ZAA 84, F FYo vadg Y& ATHoE Bulde A
o] ¥y FH, adu FYLA #AGel FdstA Ewide AL HFT
(equality) 3, 2213 FYH829 F @A siAolA BAdo] Had HE
et J3S BujdteE RS YB(need) THHM HFETG. olFA B2 o EF
ZF, A%F, 453 4z JdF9 MY =520 diF AFEuriEezy 9
A £UYLAE HASD Jut HM 2F P F3& wgstn 3
. FA Z dFAAE 9 dFAAC BA}E de dv8BHLLEE
AFY AFEH 71Fo2A nstn YA &7 dEA T BAEW T
A dAA g

(2) FXNS3ZY3 AAL 22| HA

Z2AWe RARuo #AF gAAA AAY FHAHELE Hrtste VL 2A
= # W2 (G.S. Leventhal)o] AN A&, Ao, &4, #4874,
A ggAed oA JHA 9o A F A UTh1D o] vl HYY
(TR. Tylen)e Ax FAAEL dAAAR/ #d 7449 dYE EF8c
Z(respect)?] Al 742 FHo 2 FEI}AH.1®

FH olFHL FIo ZAFAHYEC FFUY, FIZEA, A T
Aol AL HuElE 7IEol FJALE F 2 AMAIEAY (critical incident
technique)g °] &3t} AFaHed A7lA vy FAFZAAEY 7I€L A
S A, Ay, 484, I, AP IAF19

ARG AL AA, AAGE, A¥ L, FF 59 IF¥o| wiAlY FE, EA,

rl

17) L. Berkowitz & E. Walster, Advance in Experimental Social Psychology, Academy

Press, 1976, pp.211~239.
18) T.R. Tayler, "The Psychology of Procedural Justice”, Journal of Personality, Vol

57, 1989, pp.830~838.
19) o]d@A, AA=E, pp. 46~61.
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Aabskel Azb@Al, AR BA 5o} zHgo) wAY AR, A, AW, AA, o
A 59 9YL ANA g ATE YHRn, Angold AA, 7)F9 o
5, BA, od8 7tx BAAEES o8 71F0 BEAE FEIZ ey
Aol YA 71Fo] ABH Agel 2H dPHoz HEHE YL
debel, A, A AAA HE AE} HAY At} P FES
detde mtxgte s gagold RA, AAF ZAH X (FA, AW
g sA 2 A%, BA, (A7 AAH AYEL WAt P= AA,
MQAZEHQ HASo] dojuA BE FEES YEUE Roz AosA.

dH AMFAH Aojq FHe A AIAFH F3, Yo L AA S
of A B FHH A Bud FSHE o] ofUet A,
24 5o Any FA g8 olFoAL v Ag@Fel U] oY
A Bge AuAHe o} WAF G = FFEANY AFHo]
AREe zAow iy Aden 2 4+ Yo

ANHoz AWAIS Y BTe ARe AAYEH FA AA YgH A
g HAZEE AW QW02 BEsks] JF WY Ay "o YL 7}
A gk,

ol wet wFol e 2%, AA Sol Yol nEFU BEAYL A
sk ol weh =F Aol @ 2=, A Sol Yol nEFU FEAe A
Holu AAHY AAY B WA 2%Y wFUPo2A AAHIL o
WSt FA FHAAN WE c5he o] TANES YEaA P

o Ad@FHeld wEHBol oA FH Auste] FolA =717
Ae oW 71zel AW x=FA) A EYo| "yt vZe] A 1947
Fubolzg) AQAAA =FA YF, AL 5o /2H 1gxAL A

FER Aol ek ARH] FAF AnH A8 5 AYH Mo
g Butw #4L A& ok ARG ol¥A FAAFANM AL® B
Fo2 A ARH /1Y A4 5ol WesTE Mo wIZrde 9
AANRAY AXFAY 42 F7h=2 YeuAd HAqc. 2y A9t
FE}E AXlel B BEA 71EF 2 FYFAL 23 AAND AAA

e oo K g

B

£o>‘

2
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b E e EAEHAHA A4S BAtd, 2 ofE ool FAFHQ
AP ofoly M EA A 71x8tA T ALY dFAH S HE 5 QA
o & o] of.20)

7y A AdAdE 28 AAd i AFLEA AAYAE FHA
RE o] A Ao wet xFae &S ARy 9P L FAYS A
2 o ARG geEbA Agd@ e Aol #H Awle =52 ¥F L oA
2y, RFHAAEG 2L =AY VEAHQA AEH Eo] PP TN
Hzs 4389 F AU o7 Ao B 2047] 2utd] =5z
e AN AR =FEFY FAho A= AE ABE Holm I FoE
2EEF 280 FE #FAAY A5 AAFAH 5@ BYY 29 H
A A4S APste d BE2E FA HJATG. =2 237 dA 2y 9
°f FAA £3E& BUD /MG ZRA oft 2Rl FARAEY AgH
ARE ATE + e THE A=gats Lol WEolzte b haf x
AbaA A dF7AEe] Aie A2 dXHn A

olFA ArAA Slo] AR FH FHLE Tz Y, GAw
A AEY £HE 3 JAZAA =F2Y ot WA dm 9§ §F
MH & WelM =ASEEE st §99 A= 28 g daA A
BOARC =TE2EFH Z2 A LANFIE BAG AeHdME HPoY
MY Feojo e g T3 =T BU 27 E AAEAA dgd 5+ U
o a2y HAe 288 # e =84 &4/ HAZoz 27 £ AUE,
€3] A3 AFPel 52 =FAolt. E AEAHQ Fol= ¥4 AEAZRE
o A A 22 APFHE FE) vldo g g3y xFxFolT A
Gy 2 T2 Qlole AWNAY =Fae olsie Buko] Fojut wiA flo]
FHEH ARG mA wrEEHY) P

FH JAAAA g FH Awle w52 8FY BAL 53 Fo9
Azste] 23 FAA 2 FAzH7E stk ARH AAFAHY EAQe

200 AR, YAAYAAY 2T HAH HAFAA  ARY AN =548 FAHo
27, dA st e, 2hAbekel=E, 1996, p.53.
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AgAY AdRe A Holn AH AR FEL A sl 2% @
ol e 2P AAY BHL st mz9 £YNWE FANY F I
7 w2 olt.

2) A4} A AR AA

AArF2 7t Ao 7S § olF I AL EHO|EH} HAHAH
g2 AYH AsE AYse Lol Hilojd To] TAHA}AEH, 2HH F
Aol HalolF Lolv AR} AFAM o] AgHo Urte AA GA
A53, A 9AQ AESE FRHAAM, A A DAQD HEE AR 23
o] &= N2 SA4E A Hstd gxHoz HEd 22 o
I 4.2

olFFS QAT HAL ARIE-FIFF-xH-AHAL T U 7HA
dq9 Aste AL T o] Foldne A s, 25 7Idel =S
de AR} FAL F9AH, 24, IHALH T HAH AH{ AR
A2 olFolAgn FAIFAUD A FAY We ARV TAH
Edol & o)Fo)Ax, Ao AR} dPHoz AR 59 7¥, 87

E45Y, 285FR ¥e, 759 YU 2ed & WIAUG. o] #F
M ZFAYEL BUfel =HEE Y, AFHFL 21 548 FAH &
oy, d71x F& Wstel A& A F de FALL AEH A
oo WA Bt FEVE =4S HAFH A2t AFEH T84 T
o AEAYY FLL FuUsHo AR AR £+ FrtHY dAHez 3
217 2 AR 7#AE MY F FAY T #F2SA 29

21) C.C. Borucki, op. cit., p.23.
22) Scott Morton, The Effect of Information Technology on Management and

Organization, 1989, pp.272.
23) o]|FF, “Z2AYA o]2YUANEL AT FTHH Eol #F A7, "IAHHA A,
193, = AALE=2]8H3], 1995, pp.439~465.
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A= AR7E =EPL HEHQA =FHFo] o]FojAH, delde FHL
olAle s¥ Aol 275, AHAAY] FAHL % dFE Aol
netd FALEANAE S5 713 sEET ofygd dIFH FHolud EA
AE 58 T 2L dy =dr 87 HY, oy VS KA A
M 71dE ASAHA 25FE FAE A I V1P FALdEANAE B
g4 THE QA HI, A AW 2 ARV 2EANA FoAdg 7
ZtM g HAH A Zeafol =YL dF5-H 4% FAEA
ool HAH dAHE Z2aPL FALSAA o] = dAE 73],
Y TE 713, 9AE 1 FAF 73, 222 AR - 2AANE VS
FHANG. o 7 ELS AT FAY AFH JABHAARE BT
3tol, $HYY THMNLH FHAH, THEELEE T vt g =23
Helol A4 wgte AJAAGAAY =4e BN E F¥oz Zoprtxn
Aot

A2A AJALA A A} =F23e] BA

1 AArEY s4AY = xe] BA

rJ

X g W (SMFreeman)®} "= X (J.L. Medoff)7} 259 AAN "=Fx%e I
2 F(What Do Unions Do?),olA 252 252 S$ dITAEE AT =82
o =¥ ddd 543 Z%W(a monopoly)d} 71w ZA T WE
A3 d#E DA A, 283 AZEZANY dgFH FHoE FEIIA I
EELFE A7 A, =52 dFET B ol ojFozRE A
d, ol&E, 59 FAY FAHA o277 A AAFH} 7IdLF et AA
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ZA 7tsd BE Wol W3l
A<
ES

st EHE YA FF3AG. 24
a28d =537 &% i U

el =EAY A
N4 =zt =528 2AAAE RAVIY, L52H) SYH 94
£ orloaa B9 & AL Rt edd S U A% dFL W%
& AABGAAY WE =F2F) SAGNA QA RTE 87 78
4 =54 JEAL /1Mo 93 2 A4 B AA 23 AW BTHA
of e AR LFeE x5 P49 AL TN e Axold Bl
% & Holth.

Jemz 99 U L52He =59 SHAAY ERngE Y
W =EAEY REATY 488 YU BAA2AY ¥ © Fadn u
otob & otk ol @ VA LAL BF LTANY AW 27E 2w
(AO. Hirshman)o] A2e 22@ FAo tastd 23 92 AdA2
F Ut M 4@ e AL Aot T3P AW YWYESE ol
31} )

TP =F2PS YOUH FFL WAL & e ARclmz AdFN A
55 BA WSl e FYL BAG AEF AN FYEHLE k= F
Ao FAY =5Yo]l =ERRYL Fol WAHA =FPYL ABHE F2o0)
M oEY =57 Ao AYsel AFL WEEE z2Ad Faolg

29 ARFY AF e Ao xFL TEaE AN wFol AR
ngstE Aol ofur] WEel APz WelH AEME wEol g YA
EAAS AHAT wEE ARl oiF FUAY AMAL A T
AT w=F} AR Aol AHY MY HA BAZ A, EY =FAE
BAGF] FYHo] 2T 4 Ut Pz =545 AFL FAG
ANGE GFE F3 FAE w7 whdolt

a9d =FEFe] e 4% =FASL AR AW FA2 Astd

24) Bg7(Y), "=FZ2 FE4,, ¥ BAL 1992, pp.dd~45.
25) A.O. Hirsman, Exit, Voice, Loyalty :@ Responses to Declines in Firms,
Organizations, and States, Harvard Univ. Press, 1970.
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7 BEPAC et 239 W ol @ wygel gtk & F4
e Age AASRAY, ol P4 @A 232 Bdol stdaA B Relth &
E ANHoE ATFAL ARG FE U Aot 21U o= WAL A
S ALY AWH FAS P vk Futel gk

olgte e xFTxol AAHYE xxE $H =FAEY o] ¥He] H
o, 2%¥Foz A3 A9 AAE AAME F AL, AF oA oA}
ZAAo] =9 Bddolu & FeHe Ho] ol MYA T EHF 7 A
o o ntAHE “AIGAE Y FH'H 1F A, FAAE TS T =Y
2 B3wA fd AAHoZ JdUelME =52 AAME dd AR
A FAE d3He wd =52 AL &5 AsE Aold.

o] o] xFXFL ZTRHoZ EHFIF AUt ojFAF 9 Qe
EFA G Aote EFTATG @AE, 53 EFAN AT 2 UAF #2 A
Aol g A=A, AdAF N ETHAY AAN B2 985 &2 Ao
AL(T.A. Kochan, et. al.) $¢ ATAMNE RFE L nFAFL 5 Fol
ApE A A 2224 T HE BASES 2dFEUYT 2 ASE B
U2, ol xFxEe] M =FAEY FAHAY ANZd B 9FE vAn
A+s ALAs) F1 de Aol

H 1987399 7-8¥8 =3 WFEAS VHOZ & 52 LFAE B

Mg ZhA A HA 1987 wF R Al 93w 19873 HE9 F
331149 ¥ A FoAAM o 135%7F 2FAEFY FHEY Ao YgEym
A oA T AL 87d ojHe HYUHUL 7€ B =5xHo] =5
o olsfigt 2 7E FEsted Yol BAY A FYP54A XA H ol g
Abg el M= AFAHA BAE A XU H, 282 o Ui B
wFEAEC] S 3 AU BRAFE Aod. mEtyq xFrEAY 2
¢ A G A& FY T8 T dSAEAH A& S 2oz 3
T 20 2AIBAE AFse 5259 252 879 =F5AHAE AV

a

26) T.A. Kochan, HC. Katz, & R.B. Mckersie, The Transformaion of American
Industrial Relations, Basic Books, 1986, pp.191 ~208.
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Az Aol

olgd 589 AZMANMN FHY =E52F DAY WD VELZzY
FAW(O)E VF ) F2HE AR APozRy EPHo|2 VFH
o2 egHojcl ¥ 7E AANZ ARG A} olHAP VFEEL LFZ
o) A9Ee soig PN wwFH @Yo HA ARGE 4ol
gag BA, 4, 8, A% 9 A2 AX 5L /2 B 2 2E2 A
Ntz g2

olo] walel 1987 oW ARH wHolNY FUP =EZF vAAUW
‘BF wFEY FAWCISG FTeF)S AN, AA, =F FRANY xEA
29 WQE $FA7 1, Fo2e AP FEHT, 22HA AL o]F 1,
EAEY o] E W] A LE2H £59 59 VR ZEE AAGT
At.

Arlole VIR x3WY HHE A xEASY AGFA HAY Y2
(decent wage)®l B A ‘d 43} o] o]d =ExE WY I 5 ¥§sl
T A old #FxEe LEVNZE A AHRW =E2EF, AAF
o, xAFZF] 2 FPFI2 YUY 5 UGB

ol 4o EoolN AHEYTC) BY =FEF B olid Ay =z ©A
EE AYF Yo BTAY Aol 9 A o8 T BIAYA AAS
A% AWAY =P ¥ FA o =F2HY BF AW AYF
2R 2dH e 23 AAS 9% BEAY =¥E 2 JAdn ¥ &
2t}

My E dPNE =52 W4T =228 AARILAY 43)
¢ P42 =9sAT 2gsd 252F WFE mg ArE dF - A
A B AAC QP T2ASY FAY N7 Aolg vE AEHFT B

NN

27) http://www. Kctu.org (915 x%F Z 3 o] x]),
) S, “AFAH w=F2HYAY ZFHH ¥ludT [ T =FZ2EF YUY AT
ZAYPE FHoR" HAuadigdn HAEY =T, 1992. pp. 25~26.

_24_



<«

2. Qg HANT wE2FH ] B

HAH JHALdAY Y =82 HEE Y 2H A
84 ABHPME ZE2H FWN wALF Yoz dgiF5H7y)
FARAEES M gl ol AR Y Aol A AUz AR
Fate] AAeA w2 E2YL Al 2902 2 4 Yo »

A vt Fel 7)Aot

713 Ayl o™ FEA A Yz AP Ade] oF A=
T AFAAN RE 9A} A2 FAAAN NG AA, FHAF A P o
A2 AFBAZA g A To dE NAAAEY o) thafA
At @S ¥ VS BAd W kX god e P B ¥
Fi, THLELS 47 Be By,

B H3A A7 AAANAE FH999 2B A 8o
gt HsA, AutHog FUAELS DL EAYTY AAS ANAAA T
M BRA AsE B30

AEHoE QA B HANY =F2AHY BANAN FAFH AHAYB
gl i@ Yaye xAb BE7F A4 utd, g A Qo E A
HEH A BAS] FYPoz As VY 2R ZAFES =231 Yo
F HAY QA A A2 Azt B9 Y AL FEET Y. F
dee] D gEGH e BA7Y 8o xxo 39 F27 o] $HA A}
2o Ao A EFE F7dEd FHaRoz Agsa YgE A
ddolg.

rir

o HI
o

<

-

gt

to
H odo o o8

—v-'
r\l
2o,

fh‘.

¢

29) B71%, “x=F2E FAY HEAY =40 B AF -AQMNAE o]
FARGE PEYAG FHOR-" (e ABAAT,, A6, 1995, pp.93~119.
30) ¥Hgd, FAI=E, pp.123~159.
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3. xARA ATEY L ATEG
D A 8AY 972 Y

EARRA o] Eo WE =t FAH7] ZAAMEE v EFH uh, o] AZdE
aH ZAATe] nL&BAE AYstcd AT FEAA AN =L EA H
At & GAEAEL A EAYG =52 o/t FFAuds RS UHEA
HAorm, ol 30dd =F3AYHEA UM =g 72 E o]FANH. o]
F 195892 dF9 =A@ A A 2" (Industrial Relations System)2 #F &4 &
B3l xAIBAY ES AN}LAEY o] EUE =ALUA FAFASY 5
A 23 LE oldist =ARAE AW, FAtE FHA dAA AP}
Aot

dF AF olF, 1960 e AF T LAAA A7 HAE FEH B
o, 1960 ol Hele AT WA dutolBo] FFHE ol FAGRE, 1960
BoolFelt wABA B4E vy BAHCL sosy] AF 55 A7
oAz x HIUg A5HALH FIW O sH 2L FTHA B
(middle-range theory)ol A|®i3d @Aolth. wets F Ao Ut o] 2L © A
oo A AReM ¥MAS AFengg e At HREe] Tl e
2 o]}
gy ol ol RyPor @Y xATAAY oAU FHUE HAWF
Qe BEo] %ol g, 2 o2 IAWP(T.A. Kochan)5L =AITAY 2o
A Mol N2 R AAFATH, od B2 =Fxdo ¢Hd
Wl AGA7E gt d&dte WA #HAE g ABAE A3
o oM A AFAHJA 98 & dAHef 3 = 7, 224, A

gt Hr

31) T.A. Kochan, D. J. B. Mitchell, and L. Dyer, "Appraising a Decades’ Research” An
Overview, Industrial Relations Research in the 1970's : Review and Appraisal,
Madison, Industrial Relations Research Association, 1982, pp.355~375.
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Aol B dFd F5 JAARH olFo] x=ABA A FH
nAEe EP3QU 9% A4 5 glojoF dou MY AR
gad B =Ee AAABE FAEEE A9 HFH T} o9
Ao 9ol xFxFold £ e ATz FHBA 75, dolrt A
BAAM AAMNE Fo2 3 xATAC] AN2AH AT & oM L3
sl go,

2) ALAAIY ATEY

wANRAY dE AFE I BT 2HE FUAM 4 2 H2wH
2ol & Holm Ut A3t o FERofAME =2F L FAs S
71 98 BHEN G S FEsA HAsa U A H2E2 AEH
AAEA Ao #Hel wet FA H2E st Jon, A} YA S
Aol BN FAE dstax o 2y A A @A AT 3o
Ae AeFFe B-dM B2oe MEA 9 BPAMY AF7F AwH
ZAE olF 1 glth. 3 AAYD. Lewin)d} FL(P. Feuile)E =523l ¢
T3 A nAE G B FANH A7 2EAEY HE, A4 H
A s i 5o 2¥E Fe vAASH A7E FE FAHGN

AgA nye d9y Fd9 AFE vEoRE LAIRAY AFFFE <
X 4 >¢ o] AU,

EALB A B AAGH AT ddMe F2 4E, Y, olF, AN
o] FAES 2x A8 E TLI ALY YPor EMde FF dHY. 1
Bu 248524 AFoME Y =20 d HE, 2ATE, A Y
B, dF Y 28 T EAE AERAL WY, FoA #F 9 YR
2 £33 14 A5 5 FEAA 4T3

32) T.A. Kochan, R. B. Mckersie, and Peter Cappell, "Strategic Choice and Industrial

Relations Theory,” Industrial Relations, Vol. 23, No. 1, 1984, pp.19~21.
33) D. Lewin and P. Feuille, op. cit., p.258.
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AN
z
E-N
A4
hr
z
i
=
jic]
e
4
on
2

A9l IHEH o3 TN WSEH 47

00

A9, A, 2AFES OBolE, HE

IEHE | ADAF, AAole, AH g5 px | %, I BATEN O

A74A [ Hgdoltd 2E% 248 47 449 2ES 238 dolg
e T D 3% wzd 9@ dE 297z,
w4 |F Y A Ay S ERERRCEFEI e

A25A | AL, A, 1Y, ez e 24 geat W AdARR vias

g&4ds 23 A= 13 25

gy |FEAAEND RE clme AR yuae 1y

g AFA, ‘22 AvERES MY JPaso] #F AT, AAUGm
g, WAL 9) =&, 1989, péb.

AQ+ES BHGAZA 3ASY BPANE A4AY W23 Bdd A

Ao 54& EUzE & 43L& TalA dTAAY AF9 Aol g A7}
FHE olFL YYD

Ad2sty BHANE A EACd dolA ZFYFo| FHE oF1 o
Z2AYFEL ATBAAA v Fddr B3 Qo). ol FHAAM AEH}S A
(G. Strauss) 52 EE ZAYF AT MAFH =39 FAA gig 3%
B #HE 7€ Y9 FHs Qo6 (] Pfeffer)= Z 3o 4

34) AYA, 2229 AvESG FEAH dFase BF A7, AUt Y FFs

#} wkal g9 =& 1989, pb.
35) G.S. Becker, Human Capital: A theoretical and Empirical Analysis, Columbia

University Press, 1975, p.6l1.
36) G. Strauss, RE. Miles, C.C. Snow, and A Tannenbaum, eds., Organization

Behavior Research and Issues, Madison, IRRA, 1974, p.217~232.
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o 49gsa o

22T g HEe FFS vAE 89 FILA IFFAH 5,
xFAS @4, HAFA d ¢Fx, a2 dA#EHY AAd FH4, A
4 5 dddid. dxrBaAAA AL - HAY =F2FHY dAE A2
oA dFEHA7] dE A= o]F Addn ATFAY SHH, =F
&9, 223 AFUS T F¥RUFRE AHEV|E o

1) AF+FAA

ATFFAY WeFe 2AYPF A ¥bFod AP £v HHAHL 98 1
ok, ol #AE MAYAF oM AuEH, AA sgue A2A(H. S. Farber,
and D. H. Saks)t A% #dL Fo] =224 & d AA&G2 YSE A
2 Yus® gE=9 2 FHE(S. A Youngblood et a)& UF, A, A4

79, A4 T AT FATH 20 xF7Ye] JFE vXn ASS
AA s UAe}39 =3 A HAE(S. L. Premack and J. E. Hunter) ¢

1

37) ]. Pfeffer Organizations and Organizational Theory, Pitman, 1982, pp.162~171.
38) H.S. Farber. and D.H. Sake, "Why workers Want Unions: The Role of Relative wages

and Job Chatacteristics,” Journal of Political Economy. vol. 88, 1980. pp.349~369.
39) S.A, Youngblood, A.S. Denisi, J.L. Moileston, and W.H. Mobley, "The Union Image.

Subjective Norms on Union Voting Intentions,” " Academy of Management Journal,
27(3), 1984, pp. 576~590
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g2 AR 9ee AT,

2 A7 ME olg e HYATEL E
A%, =27 o S ATEAN WFEL =F52Ye 9@ 224
Eo 9% VAL 202 ARBY.

2) =549

29 e MdL (7hH F3 3 (powerlessness), (W) 2] ] (meaninglessness), (t})
I S (isolation), (2}) A}7]4 27 (self-estrangement) & #L 842 FA AL

FHGOIE A B oYt F&, APxA, FoA AJHAE B
90 Y1 =7e A& Y. agln Foule FAL AL 22E
st A Foly Mulxo AE2HE AHAZCY FAn4 S A R A
€ L. 25L& Aol ngHY Je AHAAM A EA7 AL H o
2 83} Ay Jddn e RS £, od AFdeHE A3 FH
HE53 A9 ddolgdes Aol A9 AFHY Aok A7 2@ 2AA
o FFo oA At A7 S HES T o4,

At oz 49E ofd el FHA AolEY BHe2 v F, AT, F
e nPdte A= E vgses I wdisEe sdeln, ddiatd Al
EFAEAA BHd AAEHE 2AEUAEE Foli 297 S Fole EAE
FARLG Fadtth. 299 s S FERIY dutr e, wF a9, AT A9
TEY 5 Jed AL E A Aol did Ak A7 AH F gFgoz
M XYY Mgl =Fade ¥ AWt i Az AegnA o
gFgo g AFALYG EHEY A A3, AFLYge & FAFd g F

L

rl

40) S.L. Premack and ]J. E. Hunter, "Individual Unionzation Decisions,” Psychological

. Bulletin 103(2), 1988. pp. 223~234
41) A& 9 69, ":AIHAE,, HEFHA 1985, p.320.
42) B, Stewart, G, Hetherington, and M, Smit, " Survey Item, Bank,’ Q.W.L. Journal,

Vol. 1. No. 2. 1984. p.76.



A L973A 2 gFozA HF 4T Jidoeltt. aHWA x=Fie
AFLee T8 B97 224 A% (R, N. Kanugo)e &9 i@ &
1A HIHAA 2709 JHd e SHE TAHLAE dF 2 U,

a7t =329 AFL9E FES HES 8%8d < ®E 5 >8 o] Y
B F o

< HS5> 2QYe &N dHlw

72 a3y oIzt g A ~QE o ]
Ap3 et . ey B AZte] dol ti@ A | FFE  FEH

x5l QWL(Quality of Working | 21 Aol did *%59 (FHd9 w¥HH
(2985 ¥3) [Life) &A el HF Az Mg

o QWL(Quality of Working ol % N alexs .
Vo =3 . - . Ao dF =F5Y | EFF  FAH
AEEA ] @ads g | [0 2 @AY ol gg wz qz g

Zt2: R. N. Kanugo, Wrok Alienation, Preager. New York. 1982. P. 88.

7b's 2(R. N. Kanungo)® & @29 AT = =547t 53 ZAHAAN
T 54T Adeln, AFAde d AT =52 FAE HdYste
o

2 il AzE HFE5AH0 met 2Adg. a3y 299 o
oM xFL AFL9 dWrAgze FHEAA - HAH Jideld, =
Tade ANHYd F3FEE 7S, =AM, P8 2L A8 EY o
€ 9% vy o AJAA =FHe] FR}A A =AAE AL 9y

=EAE of® Atgol 19 AMel AN =T Ao o= HE ¥ F

43) R.N. Kanugo, Work Alienation, Prager, 1982. pp. 87~90
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< Folok Ao @3 e AAH ANdoegA 2 XA 39
Y Nde duHoz oW Age) A 2 AA A B} FYn 2
ARae 9% da APAYG. Yvast P FEE 24H AdozA
25U BAATAN THes TBH Adold, Ay He v A
A FF, 5 4 B B AAY AAH Ude) HEA AY AWH
dgol o5 PG B & At

B2 A XK Mark)ol 989 olsh o] 4299 A dee =EA &
ol didted A= Y =52 FAY xFo 9 YAEL FHPHoZ
FHE 7137 A4 Q7] dEo 2HYPYdE AL AF AdFF v o,
gy H2d o228 =F42YE FLdE P 1L €L HugsHo, v
EXolAY 75 & A9 878A GAY A AR 71 E AY AMFsA
XA a2 9o 22 ¢ AR o] AUY EAY EYA = A g
2 98 712 = FA0E LA HUA.

AW (M, Seeman)& o ® @7 o] BAYE o2 AT e 490
THLAE T8, FYuiz, A, 28, A7L2973 502 FER
o AH7A] 7tF EEAol JEe HAez Hriwn M B¢y (C. ]
Browning)Z H| £ 3% AFAEL AW B §4S ¢ Yol F187,
Fouzt, F¥AE 5L 297FFgeUow IANI I, nYH, AN29z
€ A% £ T ALHE TFdn Yo

53] Be 94 (Browning) & Q77 T8 AL A 2934 a4 Jte
H 4714 848 FAJd@Fo HEAZAYE Hold., BgLo ogd T
e =2FA7 APEFA st A FAE Eddn =2 o Qs F
guiE =FAEo AN A9 FAsA Eslmz 259 & o

44) M. Seeman. " On the Meaning Of Alienation.” American Sociological Review,

Vol.24, December, 1959, pp. 783~ 791.
45) C.J. Browing, M.F. Farmer, HD. Kirk. and G. D. Michell, " On the Meaning of

Alienation.” American Sociological Review, Vol. 26. No. 5. Octber 1961, pp. 780~
781.
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aseg 2250 AN £9TAE H2sA Rad QY YL
FAA He AAE 2HQEA He 2EAE 29FAE 2AYFo 5
2 AE T8F 8dez LA . wey ZEAEo AIHEL
A dgez =523 3o B 3402 Fog Rk ojys} =52
ol N FAAHE EolAR 2o diF NUFFEE EolAA & Aol
2 PGA 9ol F FRAUFE wAIRFA B H I Holn Z§H
A AFS A € FHolEg B d7dME 2948 w52 g 22
Ao HEC FFL2 vAE 2A22 A J

3) A7

N

ZF Rk (job satisfaction)o] @ 2 Fo] g X9 stz A & Qe 2
Fu ARRY oA s FA% IHHA FAAGD B 5
ek ot @ Aol Aol Yol A nizkm ' A o] AN AF
3 Zotm WE PEE B Qoo

ARgo @ old YAZRE F kA 5L Fob¥ + ok

A, ARREe ATl e FAH wgolh @A ok w4, =
Be EANT ol & Uk OE HEEFH wAANZ TRz
AA 22 F Ye AL kT FILY YA dojy EEL T 4%
g+ g ol

A, ARVEL st A AA AA2A oz Aol Foh we
g0l AFAEL @ AUl ARoAA Yske A% WA D& AHe) v=m

)
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g dshies Adez stebstn o med ATvEe gl T
g o] .4

22%(E E. Lawler, D9 £ A5 %Z0|Ee) fEAHA o2y S755
o2, A8, FHAHIE, ol ao]EL I Utk

(1) SF8F0|m

&2 (A. H. Maslow)®d] o3t Azte] &7 @A A3y 3
AGAANA FHF APFS A FADGAY &FF A @9 o, o)
d E7EAY d¥oz AFUHL Jide] HFEYEH &7FF0) Yad B
4e Gty Bk o3 AAFEGHL BRE Aol K7 FFojEoy. Ay
(R. H. Schaffer)®+ AF2R¥ F5d 5 de /AL &77 2A= 2ot
U FSHA= YA we A5 RFe] ZAddn By, BF(V. H Vroom)50&
277 QA Doty B2 BAE AFst=bel o AFwEol AAPFdAG
T 2. 2y &FFFolE2 BA B HAZFDE VEer ARUSF
of 2FdET H7| " HAFFol i AAxelE ¥ F . S
AJel wet AF25EH d3te &7 948 Frole R HdFEo 4
WA B A7t oA Hed §F5F)ELS o HE HHstn g
= ZAolgsh dE Sof AR ¥dHo] 1000, Ade] 909Y B¢ 23
B Al A FRtEo] AR AFHZHg F F Jode RS HYstA X
O Aol &FFFolgd dE v A 2ol

46) A7, "2AYPHE, GAEHEAL 1985, pp.197~198.
47) EE. Lawler, Motivation in Work Organizations, Brooks/ Cole Publishing Company,

1973, pp. 66~72.
48) A.H. Maslow, "A Theory of Human Motivation”, Psychological Review. Vol. 50.

1943, pp. 370~396.
49) P.H. Schaffer, "Job Satisfaction as Related to Need Satisfaction in Work”,

Psychological Monographs, Vol. 67. 1953, p.3.
50) V.H. Vroom, Work and Motivation, John Wiley & Sons, Inc. 1964, pp.100.
51) E.E. Lawler, op. cit. pp. 65~66.
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(2) #tojo|®=

LFFZo)lg9 AFL Aoloje &) SEHI Yok, Aolo]EL A
o] AF2RE HAZ W BAAFH 27t A 2 HolFdxn JIHAAY, v%
& wolop Fim AZLPAY, & B3 Hojde BAAFHY o7t HEFE
A Futzol AXdga 2o,

b2 (R. A. Katzel)52& AAZ 9 27 @3 Jojgdd nAg#He Ao
of ojs) HAzte]rt AT By 2IAE AFUNFH AATE ALY FHH
dejol 7] WEo) Ao HA zolrte, Mol AFEZHEH ddte BAH
A 5o g AFHE HAS AR AFAY Aol &, MU0l ARA AZsn
Aol oa AFvIFo] APt FF. FH EEH(L. W. Porter)
t JiQde] dvty 3 Ao Hoe npgd] dntE Wwopop a7
= Aol ARwES AAsEY o 83ty B, —l“’“*é—% Az B2
BA3¥ vpgs) wolol & BRI ol2A Hstn Y.

ol9} o] Aolol2 2, AFUXG FFHORE FoI B HdF 9
) AYPdn BE &FFFo2HE 2, MUY TF5AHA He AF S
Zzstn glow, = B HdFE H7 Ay A4 AAAHA 7NE
Z, W JolstAY wpoteol don AZEE VIEE FLY MFE It
At waty &7 FFolEe] MuaA RIAW AFUZF sHAztoj= 2o o]
g o) dygEdn & & Ao

a® o] ARERY vE A HUFS A
oG A PYHHEI? o] FAd dlA Aolo]2 Wi o
of iy =7t T Fdd VES ATY ¥ FAHL AHL FA R

]
3 Qe wee TAAHEL o8 By WA AT ATk

52) R.A. Katzell, R.S. Barett and T.C. Parker, ” Job Satisfaction Job Performance and

Situational Characteristics.” Journal of Applied Psycholgy, Vol. 45, 1961, pp. 65~72.
53) L.W. Porter, "A Study of Perceived Need Satisfactions in Bottom and Middle

Management Jobs,” Jouranal of Applied Psychology, Vol. 45. 1961. pp. 1~10.

_35_



(3) 23N o|m
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& Fdddel Y T FHUL AzdeAn, 54, FHAY FYo| o] Fo]A
£ AR we Ade wEol AHH M, T FHHE AHH wn
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Qe Byl AmBel e AU Frh 2 AAEL wsn Yo
2HBE ARAZe e gL o foAH Fas
AA, clgxoz @48 BE4o UZHT YANE AW FAAES Fol
AEzo]l YA Aol AW P& 2= AP AU A A
of }x gt 1EL YEY AQAI 1A P AYERGE FEA
olm, N Ho| 1 A} 2L Roletm AZatm Y= Aol

EA, AN ARG val FAAA FHE A AGL GRAH
sted 2717t £3) YE 2L TgHoZ olops|aA HY. ok FL ou)
AH FFUA 715 BHE Aoz & F U oA W AYAA 9
Z9o A H1, Yol 1 2Ho B TPL 2A Hw A
59 §Y4TH 2Ho Anw

AR, Ao ATE Folats AL ZYYRA By ojyg zAYx
ANE Quta ARBAS S48 U,
A, 249 APl 2§ JRuZo] BA HY oHeH
AHT ool 4E AN 7Y AJE AL 57 Ak TH =
NeA Aot AL AAAY 299 RFolA ugN g ol
28EE ARYZEo P oA 29902E ZAANLAOZA Fojs
529 718, 349 AW PR, T2 5L S 5 YL FYBA 2900
24 ZE28Y, 3494 JNFA, AAYBY A2, $5 A9 B,
APz ¢ & 4 don, ATYS gAoer: Tye 4y ey

oH

L2 ot

o
o
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54) J.S. Adams, “Inequity In Social Exchange”, In L. Berkowitz(ed.). Advances in
Experimental Social Psychology, vol.2. New York, Academic press, 1965. pp. 267~
299.
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© 98 24, ada ZAe] . o
B AFeEe £F& 252 dFd 2229 YEo 9L v,
ol i3 HWYPAFE AHEY WA JEH=9 I FFE(S. A. Youngblood
et al. 1984)& 59 F7|F o FAYH w3y FAEgGZo] 2o 9
S AR ASE AAE . ER} H4214A(C. A. Schrieshein.) & 4]
AdeL e FFPAA dFd 2229 AZo] =z JEE AFdE
Aoz 7A s}
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D) dF

dF weA e 71 Ao gt x=AFAE Go)d HHE o
9. ol dig HdAAF 22X, AF(J. T. Dunlop. 1970)& Heig, A% A
A 59 A FE8E2 24749 wARA AEE nF3Y D

ety AJER b9 BHAA W57 252 dFd 222 gl
FEFE AN JAM, dFe] FFEFE M 4T g Fgu AP F Ao

2) =xd3Ae 44

AJDABA =S P A& ukoh 2ol Fdae &ug =9 &0
eEZYY 7t BFHoln ok F e FL2 AERE AP F84& AA
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AR 2 o 2HAM AHgY AT F95 713 JBe =5 xPolnh
et =FEFE AL A} J9 AudYE tEE FLT x40

55) ol %, ":=AbRAIE,, YWEA} 1982, p.17~18
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Zoltt, $38 dee Ase dANFHA 3] e sRed Bl A
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73 U, 712 242 JdE =% 23 AAg»

A =z 7h2d o= ol F27t o BHME dEHL

56) AT ewteY, TiAlBARY FEH AR ATFAA,, BI=F BAT @
w53 A3 . 1990. 3. pdo.
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57) P.A. Morrow,
Commitment.” Academy of Management Review, Vol. 8, No. 3,

"Concept Redundancy in Organizational Research, the Case of Work

1983. pp. 487~488.
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=8 28 FHLLE =Z28Fo] BE o], xxo UF AF, =z o
ANy FHH T& FUS

® =2 A Ao

ol =z d¥ 22 H: F FAH 822 2229 xzd U3
Y, =224 A3 58, HobZt =x28F HF stdde A & 2
.

A3 EEe 54 P BAY

1. £&9

2 zA

¥

Jm
oL

O

2 BHe o] 8 ATHEL AFAH YA, SFBFELA, FAY
FTHLE dBo2 JdYF2 At HERAE ZAIYY WEZAIE AN
fom, FALZIZEL 1999 549 11U FE 208712 Yt AEAE F 400
F& ¥ 27558 g en, oJF §H@e BEAARAY F4} AY
S B AEAE AAY F 249579 HES BAMUZ A5z L3



A
FH
o
v
R
-
ke
ra
1o
Jm
0z

O 21ENE
Av A 25 vie 01 (%) (%)
24 ol 62 25.8
3-5d 64 26.7
2544 100.0
6-99 66 215
109 o4 48 20.0
20t 63 253
% 30 130 522 100.0
400 ol ¢ %6 225
REDE 108 134
AEFE AERE 66 26.5 100.0
ol 4 7 301
¢4 197 79.1
4 1000
44 52 209
P AL 213 8.9
2 9] < 100.0
LR 35 14.1

2. AEA9 74 2 W&

B OHEAE < E 7 > dEhd v o] WSz AxBAAAUS,

FEUFZ =F2Pl W@ FALY HE, 4FUF2 FAHY Uk
AABAAARFE ANBIY FTAH, QB FAY, =549, A2

HEog FRYYL, E HUo SYWFE ATEAN W5E FUL =F
3}

Zgd dig eSS 2o g 7, X diF FA3, =X diFd I
oAZ ZAHIEE FAHYY. AdHre AdFH FFdA HFoz FRY
Ak,
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H o4 ot & MR 23t ¥3S
oAbza FAHA 1-1,2 3 4,5,
A HAA 1-6,7 89
QlApz e A Al
¥4 2-1,23,4
A 4-1,2,3,45
ez dig 7l 31,2345
wZo i3 HE o 3 FA4 3- 6, 12, 14, 15
ez g Fd 3- 78,9 10, 11, 13
AE 5- 17
g
AFeAe A7 5- 8
3. B8k
Ao 438 fste] dARAAAS =F2PA dEEFE IAE
(Likert)9] 53 HE7} ol & =HATH AT FAA WMo AdiFE JEHEI

o] &= At

EAUYE O =52 g e #¥d e dE W80l dig A3
=2 AFs7 9% wyoz AEusdH(Cronbach’s alpha)Al+E AGR S
o, o2 WFE F M BHAol AL MES AHEY] A% BHBA AT W
Mog Q¥ (factor analysis)S HAEAT @ AFEFAY S =5z
gate] BAZE BA87] A8l EAHE A (one-way ANOVA)E A A% @ ?!
ARy AAYg =523 g Bz BAAE oF 3 A E A (multi-regression
analysis)S A3 A4

Aae] AAYE dAHE= SPSS PC'(Win Ver. 75) SARNAE E&3AH
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A4 S8

A1d A 8§34y 2 Asd 53

Aggold AT A7t 5o QAR % FL2 E o4 AR}
Zt7] BEAAH FLF AHE 4 F Y= AEE TIG AN S A=
WS A AS-AAFTES E5SAY, ey, W 9adygog 3B
2 7 AT o2 AHAH FAYYL 49 FAE WEs oy B o
ToAAME 28 YFASFE o] &3l WA ABA U (internal consistency test
method)& A=At WHABE Yo A% A= AL A3 78 & ofol] A
A2u AT 0601 30ld MR AFEr ¥ Ao Bwa gl

<E 8> LX0 U BEHs MY &Y

NPy B Hs Aoha A4
xZo g 7o 08321
w2 4 Y= vz g 34 =
2z 0 3ol 08584

Begold A7 FA%nA e e AAR 2PARE FE2 2
B4, Z12ER, WEEHRAY 5 37H4 Bdel ok B A7E oF 2
& o) HEAAY BYYS P2 YAAY & A: AL 3y
Adach & =52l U YL HESS FHSE WEE 2F
3 2H, NIEE FANTD F W5Ee] 4dPe ¥

YE MFE 23R 2ABHE AT

RARAY 27] FEPPosE FHREHE Ve, HuPAoz:

A
ML b
&

1o dp
o
kot
oXx
fo
K
B I
oo
o

+



212+ 3| A4 F Varimax 718 E& A9, 2H 2 (eigen value)7} 1.00148Q AL
Ao o] &3t QAEMF 29 A FE(factor loading)S 0.400)4He] B3
M (loading score)& Zte WMFE 9u Yt Aoz MAYG dwryo
0.40°173¢ 821 HAFe] ov] Y& WFE2 FAh

EFEF A HEaqe 3/ ale] REXNY AYez AY=HYw, o
g 3N 892 FEAIY 59.8%E AEH F1 Jh. A AP w g9
S FolE 23 89 12 =FZ2Fd dF FAgANE YU ¥sEERZ 74
Hol ‘ol diF FA', 89 28 =F2Y U} 229 AAE YEyE
W2 FAH ‘exd dig 71, 8 3L =X diF 29 AxE
Uetl = 842 FAEHY ‘wxd g F4'22 H9sA.

huooo

ot ¥l & Qo Qol 2 Q93
rz9 g7t 0.862 0.063 0.194
E2g5ol O w9 0.855 0.170 0.123
w2 nFAdae] AY 0.804 0.187 0.077
2y Foez 0.713 0.079 -0.035
2R 58 0.624 0.117 0.245
EZ¥F9 o9 0.564 0.355 0.178
=29 AR =YY 7o 0.146 0.801 0.018
29 3FHAd=H 7y 0.148 0.784 0227
=29 Fd4¥ ¢AY A% 7y 0.214 077 0.185
ez RExFPAA e 7| 0.036 0.733 0.215
eZ 2FAUGE 89 7y 0.144 0.696 -0.093
AN AT 28 F] BUA 0.389 -0.128 0.684
A a9 28 EY BHA 0.025 0.250 0.668
AN U3 2 F BUA 0.385 0.030 0.660
Zo] g 34 -0.084 0.141 0.625
Eigenvalue 5.295 2.257 1.420
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A2d AFEXA

L QArEA A} 2e2gol g e =3te] FauA 4

A4 A2E olgstal ATsHE BAY
Xst Yro] HYuAS ZEE dehhe HEE HuASF
@k ABAFMY WAL -1 < 1 < 1019 ro] 10| AREFE F(E)
FBBAT FHE AMERD, ro] -1 AAE5E RS ARBATL

AArBAAL FALY xxo i =3+ Pearson F#BJAE HHY
< ®E 10 >0 Yebd vigt 2o, S AdA#EE HAAHR 227 2 =23
At E 4 H(H)H ABFAE Holu UE ¥ =Z2FAT[E AT
A vz Ao, dArde FAEALAT =227d R =x2FATde A
JYAdne] ARG JdHoz & A4BABAAE Holx I, =F499
2Z7d, 22FA, =2Fq%9] AAE G F()H AFE Holn glon,
ARNEH 2271, 22FAds 48 FHH FBAAE Bolx Yt

& QA EE AN, QA EE FAAY E AFUES 2 giF FHLY
71 # Fooe FiabA] Jdon, olER xzd dF FALY IS
T A4z adgel vgd Roeg vdeyt ol & 279 2-dAM dHE Ay
Fo Ao vus B Sy 2o &S AYPAFEAY FALE AAH
2 JAA FAA HES BHed, ot AATHE HAHLS FHEEY 1
SEAHFOR o]ojF steAel w7 WECJY. £ A7 AFH w2V d
Fogeh AALEY Halgol AAH FAALE Hole AL oy AA#AY FHA
Aol & LEEAAHES =xoA W] FZ uigtes FAHe] HE BEQ
Aoz Addq.

T FHY =528 A AAYG 232 dF =g A



= oo wygoz 4xBAA U, =F4H70] Fus =FE T U
A4 BEoe] 4xBAYS Roln AT

ARHoz FUUEES MAZEY 44 2 AABAAAL T 28
=E2F) =] A F9PD U A4S WESD Uk £ £H o
e AN MEBAE =27 =d2 X %ok AAY RO A¥sHm g
9. 5 AFA) FYUES 2o d@ JEES} ¥ Ao AR,

< HE 0> UArZC| M AL S0 e el a2t

UMY | AMBHY | =S4 | HPUE
QA 41 1000
AX T4 0.420" 1.000
549 -0.314™ -0.442" 1.000
A5 oE 0.323™ 0.455™ -0.484™ 1.000
=27 0.2011" 0.406™ -0.203" 0.287"
rZ2FA 0.111 0.184" -0.298" 0.180™
rZ2%Fq 0.29%" 0.389" -0.235" 0.268"

2. QAR AAZ =5xFol dE o nA= FF

I

ot M4 119 dFoz ATFAN S =F2Fel dE HE
#AE BARAS YARGon, AnBAAY =F2F WY HE
#AE dFNALYS AN
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D JA7SAH ¥t =5 xdd o ez #A

(1) 482 cESxgtoll et Ef2te| Xo|wH

Awpd oz FALY =F5xdd dd HEE FAHIE 84 F AAH g
£ =Tl e JIdst AgH 22 = 2P dF FAEE =4
Yyt gley, =5xdd Adste P53 g Hdydoez A yE
da g & =z g 7l JAH 2 BAAT Y5 g e 4
HH o2 old v R&u gt

Ao e =T A HE Aole < H 11 >ol Yehd nis} g
°] 00019 FoFEAM =xFAFE/} d2A Jeudxn Ao F FAo] o
Aol Ml# wzAde] de AFH X7 AdHoz ¢ HoT vewo
ole A4 A¢ AYFE IABAZL) AYA AFG "WuoldtEs Az
EZo] HE HAPH Frt FdHoz o oz AlgEY,

B U] xFxSel @ i 2 FAE Aol oo

<SEH N> EHEDN X0 tist et R0l EY
- o Piy
£z st c = .
OHC[H Ars F-value Sig.
= g X o Xt
27 3.5186 3.4385 1/244 0413 0.521
=234 3.4426 34519 1/246 0.007 0.936
x23q 3.3368 2.9020 1/241 10.742 0.001

(2) A8 cESEpH0f| CHE EfE2i2] XjolE Y

< E 12 >ol UEg uhe gol Al Be wze HEL FA¥eD
Aolg Holx %3 Yt & AR wzo] YF Ao, 4, FAgAE
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apol7k Qe Aoz Yewyg. A #AYel = i BRI AwHo
2 gAY, dtHor xFo i A BRIl AdHo &+ E 9%
Aoz FAHY £ AFoE zol7t A detwd.

M
A

Ml

< H 12> A S0 st el 2tel Xo|

roh

o2
e

SRS NS F-value Sig.

20 Of 30 o 40 Of

=27 35194 3.5628 3.3382 2/243 1.558 0.213
Y Z2F4 3.4167 3.4709 3.4152 2/245 0.170 0.843
3o 3.1530 3.2117 3.2879 2/240 0.477 0.621

(3) et S0 Cigt EjEZE2] Xto|EY

2o e =FZYPd A HETY BAE < F 13 >0 YEd Hpg
Zol xFZNY, xZFA, 22FH9 HETAHLALY BE ZHAXAN ol E
Bolu o

& HAlYo] B A HlE o] hF VAR T, =xo RF =4
A2 E YedEe FAE A Jdelvdx dd. adan 8934 249 =239
A5 HGardo] Aol wla 4733 A deY o ole 47 =3
AM B =xIFAE HBHPHo2 FAGeU 2 Aol A
et FAlE g #E]RpAbolo] e Ol AEEd AAATE ALS & F
Act. oAl k7] AFE dolE Qo2 FEY stEHo] FE
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HE 3> YA =0l e 2t A0l

T
ST = NE T F-value Sig.
HALH 2| K}
=Z7g 3.5517 3.2235 1/243 5.061 0.025
EZFA 3.4941 3.1429 1/246 6.967 0.009
239 3.3483 2.6619 1/241 20.388 0.000

—

4) THU2d T EFxEol CHet EjT2i2] X0lEY

TE5AFYd 52 g HEDY FAE < F 14 >oA BHE b}
o] HEFAH8 A EFA AHol& Holn Q. & xxd oz ZgE 29
Eo] 33 o4 ZHAE HE ddHogZ A Yegya
on, xxo g FAHAEE 10d old Z&HAEo 1 vt ZE£AE
2 9/ Yeidzn o, 8 =z @ FAd e 2d o3

3d oo Z&e HlE dF3 A Jebwoh

<H 14> 25U X0 st Bl =22 Xol2M
S
SZol ofst oc .
B o3 i b~ o4 Ars F-value Sig.
0|5t 54 9 0]2¢

X7 37129 | 34063 | 34738 | 3.3489 3/233 2.331 0.075

254 35444 | 34258 | 34846 | 3.1927 3/235 2.323 0.076

r 23 35328 | 31613 | 33128 | 2.8194 3/232 7.024 0.000




FYd9E =2 A FAHA
HEE 7HA32 A4S & & Atk ole o€ MAH {771 s4 24
g8 #8HA RaedE 2 dAE Fote F A& Aold. WA G
ArAte F 7A€ 9 AFnS, T4sE Ax B 4F 25FHALS F
& sigridel dsf Y FAH LS A E o UH

(5) B3P =SE0| LA EIEZS| XHo|EY
299 Sy =F2Pol B@ BEe Aol < E 15 >4 mE e}
2ol 2ol HuHoE RerZ wzel UE IAY HEE AUn At

o FANoE AWnd geT 2.

< H 15 > o3} X0 st BHE2te XHoj 24

Cox 5 4 fis
- —‘—ui()i[}_[ﬂ = = M = Xl"r‘?r-‘a:- F-value Slg
0l 5t S 0l
271 3.6037 3.4000 3.4427 2/243 1611 0.202
e2F4 3.5671 3.2992 3.3953 2/245 2978 0.053
Exz 3.5755 3.0872 2.9028 2/240 16.537 0.000

HA wxol g FAEE LEolstY FHLEC] FEUHE o9 FTUR
Eol Hlal ddHoz A Jetudn Jdow, xxd dF FFH FAgAxE
nEo)ste FPUol HEUHE o4 AdEo| FojoAlo v FHes
=4 vhedx Qo

ol R Y FHLE &7 ¥4xH 3 T2 FEHA X
i, Adldoz =2 e FPAdso FAZAWAA dBH AwiPde
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2 Fgsn JEd 2 AL Fob2 5 At fEM FYA BE w3t
o &S0 ZAWIN WAL AL S A2 5 U,
#W xzo W JUsEoR A2 Ho|st glE Ao 2 Yehdr)

2) QA BHAA S} =FxFel T HE BA
(1) vArE2|HAL} =S=¢tof] Cigt 7jciete] A

BABHAAZE FHLol =FxF A 7Ido] viXe & < ® 16 >
of vehd uiet o] 0.0009 3AA FAFEHR 181%9 HFHA AAFE
B AFRFo] g3z A Jdd IHA S WX Yo

AALEA Aol 0.0009) FAFFAM =52l dF Zdo] g & 9F
€ A goey, gFor AFgEo] 00639 FAFEANM z7| ol 3
FE AT UG,

5 AR By 2 Ak, $373 2 A, 97 T FdAH FHA
A7 AT AAZ LT E o) dFd ALY 7id: FHEL &
T A £ FHLEC] AN AR U VX 2EFE wFo o
g 7ldE FUHHDL AT ole Jo2 A AxAAAMAY FAHE FTH
A AFNEL AZEE X9 o g FFHHo AdE FIJYLEY
AFLE RE F A OA] 2 FILELS FEF ALH o & <
AtBEAAY ALY R AFUZY Fd7 o] FARAE Aol oYY =5 xF
o] o] o3 o] AEo] AHAGUE At Buls USS ¢ 5 U

dH it YR FHLY =FLAPAAS =27|dge dgE 9
€ UAA @ Aoz YU oy, olE SHUEFE MEYoE Ry
TIARHY 2= =271dd FFE v ols < E 10 >9 A
ALY Z2FAME & & Axol AT JAHFH =27dg9 BAE
3 AA FBBAE Boln .

AL Ao AT THAH JFuEHo] wxv)do G

o

©
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E5H L sHHe SHASF HERA Beta t-value | Sig. T
2 HatZ 0.130 0.070 0.134 1.869 0.063
wzy | =E29 0.005 0079 | 0005 0.065 0.948
% ol A} 8 A1 A 0.001 0074 | 0017 0.254 0.800
QIALE A A 0.306 0066 | 0341 4636 0.000

A4 01949 R2: 0181 F-value : 12840 Sig. F : 0.000

(2) It At =St CHEt S4 22| #A

AABAMAZE TR0l =52 T FAH v YL < B 17 >
oM EE uviet o] 00009 AN FAFER 10%9 AHHOE wFa9
b 9FE vlA2 A

EFaE 00009 FAFEAM x=2FHd FO)H J¥FL A2 e
g, ol Fde] =5add W AZo] E&FE wZo g EYAHEQ
Tl RA Ueds & F Ud o A FALEY =F2ERE B Y

A3 =g BN 27 Boh =285 WFel 1 4AL S 3
A% F Ak ol MYATY FFET 4 FAEHA UL A
gde] AFARE AAABAAA} 22EYL Asfote 2Aow H43
Aok WE B AFE =ZBYFDAY BAL Yt Ao et @
ARz, A HA4, FHAHE < E 17 >ol AN 4 sdas

g FTA FUHAS B xx2FAH EuE dFE vAA e Ho=

do
tlo

BN



etk . ol &

AN = ouf 3l

< I N7 > AR2EHA A O

rir
O
&)
¢

AnBYAAG w22

AE HolA &t

Al

EZxFEG0 0X&s ¥

L SgHe I HAS IFEA Beta t-value | Sig. T
AR 0.041 0.068 0.046 0611 0.542

w224 kEie -0.270 0.076 -0.265 -3535 0.000
= CIPAR PR 0.005 0.070 0.005 0.079 0.937
QAL B A A 0.036 0.065 0.044 0.568 0570

44 : 3928 R2: 0100 F-value : 648 Sig. F : 0.000

(3) iAt2|HA2t Sxatofl et &toiete] A

QAL A FALel =52 e Fd mAE FFL < F 18 >
GERd whsh 2ol 00009 AN FesET 20.29%9

TAAT YA exFoded F9FE vAL U

2 A Aud FAH HF ANl FHAFE FIYLY wxol
e Bl FhEd £¢ FPH -5 AFIANL, FHF QA
£, AAGAERY FAY, 5T YFAE, Huy §A94 5L s

AARAAB FAA

E Fodd.

dH ALY A3 =FL9

HE Aol FHEsE FIAEO

g UAA X g oYy o=

Aryel Ade ezl

Fojo] ¥(1)% JBBAS Bol3,

dge v 4

i=]
A%

Al

ul X o
L S-Ouba I N

T}

53

I
=T
g s

o

.

L5

A gels AR

2o wzgcd dge 93
Adoz 243 w3
N A w529E vz
ABaAZ Ad. 953




rnr
R
or

< HE 18 > AR EIM AL = F Ol OlX

EE¥ sg¥SL SIHAF TEQR Beta t-value | Sig. T
RS 0.119 0.074 0.112 1593 0.112
v z3ha) 529 -0.048 0.084 -0.041 -0.580 0.562
= ol AL A1 4 0.199 0.078 0.167 2552 | o011
oI A A A 0259 0071 0.263 3663 | 0.000

A4 0 1578 R2: 0202 F-value : 14480 Sig. F : 0.000

3. sl e AABAAAL EXFE =S B

ot [7hd Ml AFo2 4% 2 =2ATAY 4Ae wet Ape A
Aok 2499 =52 U HED oW VAT Rol: AT BAH
Atk & [HA M9 AFAds vims AFUFA dF} =2AGAY A4
Aol weh AArBAAAT mFZF] U@ BHEe] NAE FFo] BE S
Azste Aol oo AEL P HFAARA LS YAsAG

D 4% =& JAAGAAS =gzl e =] 3

(1) EAI2] QlAt2|HMIAHIt S0l CHEt Ef=2to] 2

AN JHALBAA FHL w32l A Bxo TlAE
FFS < E 19 >l dEbd wiet Ao FHLY =F2F AT Jiddd=

p<0.0019] 3 AA FAFEFH 364%°] HdFHAM, =Fxod i FFH
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Felt p<0.0018 HAA Fo523H 305%9) AFAA AArdele] THA
3 AReATol GYL WAE WHZ Ut =¥ a9t FILY
w2FAC 00359 FAFEAN T 9L VAL gdow, ARZ

T 00429 fFroaEodA F(+)H & v Yo

S YA YgAM e dArBYY FAALL FAL =52 A Ay F
dg TN 8ades HEaa, AFUNFHL =52 digd 7d, F4
FdE FUHAIIE 8oz A& Y. vE FAYY =Fa9E
F4E Adse 202 Fgda QU

oJE < ¥ 16 >AAEEH < & 18 >71 A et g4FL FAG F9 “Q
HALBAANAN =EZ2F9 o] v g8 s nas BA e
ol & F AUt

S AR FHLY =23 FH =2FAdE dFE FAF F4 vus
AFERFol MFEA 4FS vAe HMFE FHdA2H, 2x23dde J4F S
TAG F S vAD QA Y A0 HAYY xx3tdel s AdF
o2 g& ¥y v 9FES vAA Eaa Yot

’

CE19) dAg QA2 M AT 2ol st =0l 0Kl A&

HE | 542 Sges | AAMS | t-value | sigT | F-value R2 | &%
Y4Ae | wzzy ;E;}jg o res | o | see| 0213| 32

*xp<0.01, ***p<0.001
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(2) EEIe] QlAlp2|HMIAIet =S=E0l CHEt ERT2l2] A

Tdga Y AHALABLAA FALY =T 2 I B A=
g < H 20 >0l Jeld wke} 2ok p<0.019 A FIFEH 126%9
Aggold dagele] T FALY =52 A 7Idel &S 7l
A A F sdPoNME AR FAAG HE A Zho] 0.0049) Fef
Fold FALEY =52 AT 7IdAE Fole 8d2e2 FHEsun
o

olE dFL FTAT Fo vius B FA F x=x7dd F¥S UAd
AFLHZHL 399 wxu|dde ddHez AAAAY FHAE Aol H
g v e 9IS vAA R3n A =Y =F2FH 9FE vlid
EEaee =2 4FS vAd AP TFALS JAHE £9Y
qrae dud2 94%S vAA Kt dH.

Z 34949 2% =52 did HEE £3713 2 489 FdHH T4
ol 1 oW gdwt 3 FFL A A 199 FHLEL ANE

o MR A5 = REel Uy wxe A3 BFL vhen 98 ANY
F 9o

< H 20> sdAo oAtz MAIIE =0 tHEt ol OlXl= B

S E&58 4 sgu e AHA ST | t-value | sigT F-value R? Me
3dd | =Z7Y AALFAHA 0.328 2.966 0.004 2.3717" 0126 3.073
**p<0.01
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(3) 37149 clAtE2|MAIe = ESxo0] Chet EfTote] &7

7149 QAL AAAAG =z dHE Ao BAE < E 21 >N
BHE uie} o] FPH =x7|dldle p<0.0018 FY5EH 26.7%9 23
Holl A Aatg e Ao, =25 e p<0.019 FAFEFH 115%9 A
FHAN =527, =Z2F A p<0.019 FATEH 114%9 AP HAA
Al #4848 €S vAE 8oz FH &3t Yo

<HEH 21> 371 Az MAIE =0l et ol OlXls ¥

-+

83 5484 Sg¥ e AASE | t-value | sigT F-value R? A

=271 | JAYAA 0.580 3.868 0.000 6.290" 0.267 | 1475

Y | =Z2F4 LR =0.349 =2.449 0.017 2.285" 0115 | 3973

e2ZA | QAEHA 0.0664 0.004 0.997 2.251" 0114 | 1482

*xp<0.01, ***p<0.001

5 719l E AR Aol e Ao ¥L4E FPAY xxof
W@ ZATE gohA™, wEAYe @ Aol £L4E wzo YF 29
AE FHE FolA i, QA e FAY Aol ¥24E wxol o

3 FAge FUES & 5 dg. F QA B HAY - FHAH] xFo
e IAH gxo JFS X 298 UERT ol F/PAA FHY
go] A% 2 BA, 283 sEEHY JE7 1Y BAEAY =¥HEg =
FEE FAo g8 olFojAE RoE 471 YL & F At

5

olF dFT L FTAT F& vud RE =xV|dd JIFE vFd AFHF
T AdArEY FAHAEC) FUY FALA =xV|ddE & UAA RKste

ser ZEF vy, AA#A HAAHo] MFA =x271ddd IFE A=
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doz THsx Atk EE FA F =zl JFE vIAY JABeY
o wzgoldt 9PrAoZ g5 Ran Uk

& P
r
oX
o
o
>N
2

2) =2AFA e AABAAAG =TT I Bzl B
(1) g2 E3to] lAlE2|MAet = SXEt0ll CHet EixE2te] A

gZrdo] 7Y% 1ol AABHAA =FZEY HE uAE 9
e B < ® 22 >of YEld vpe} g

< E 22> 3RS GOAM QA2 A A X0 HE B ol DiAE E
;Qi 5845 sgu s SIAMS | t-value | sigT F-value R2 N

*xp<0.01, ***p<0.001

wz7)1 g E p<0.0018 FoAsFE 221%9 A9 oA dAde T4
ABurZo] JF L A o, =xFAAE p<0.019 FAFEH 13.3%
Aok E=F =z o

oA Axtpe FHYH AT Aol

of Aol s B9t HERFo
£ p<0.0019) #o)5E7 254%9 43

B of
oo
o
=)
2
s
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ABSTRACT

A STUDY ON THE INFLUENCE OF PERSONNEL
MANAGEMENT SYSTEM ON EMPLOYEES’ ATTITUDE
TOWARDS THE LABOR UNIONS

LEE YONG-SUNG

Department of Business Administration
Graduate School of Business Administration

Cheju National University

Supervised by Professor Kim Bum-Kook

The content of this study is to build up the study model through
synthesis and analysis of the study results from employees’ attitude
towards the labor unions. The study was done on the taxi transportation
business, the hotel business and the government enterprises in Cheju
Province. The study model was built up for the verification of the
influence of personnel management system on employees’ attitude towards

the labor unions and of the influences, based on the contingency variables.
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The schematization of the study model is as follows.

< STUDY MODEL>

Variables of Personnel Labor Union's
Management System Attitude
Equity Personnel Management 4 Expectancy
Innovative Personal Management Faith
Labor Isolation Contingency Variables Participation

Job Satisfaction
Demographic Characteristics

Business Type
Characteristics of
Higher Labor Union

This research was done by the reference to records and by the
comprised questions. With regard to the analysis of the data, the analyses
of factors and reliability were used for the basic statistics and the analyses

of variance and multi-rarity were used for the verification of hypotheses.
The results from the study are as follows;

First, the public organizations should find the personnel management for
the lower-class employees in the organization. In other words, employees
in two years of continuous service against those in the long service,
common employees against managers, low educated employees are
comparatively more dissatisfied with public organizations, which results in
the satisfaction with the private organizations.

Second, manager-centered powerful personnel management is necessary.
According to this study, equity personnel management and innovative

personnel management produce employees’ positive attitude towards the
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labor unions. This proves that the equity personnel management results
from the managers in charge of personnel management, rather than the
labor union. That is, employees strongly believe that labor union’s positive
attitude can obtain the advanced personnel management. However,
personnel management is operated by the management of a company.
Without the manager’s effort, the personnel management will be a failure.

Finally, Personnel management requires different systems, based on the
business types and labor union’s characteristics. That is to say, the
government enterprise’s personnel management cannot avoid conflict with
Democratic Labor Union. Therefore, the management for prevention is
necessary in advance. In addition, the personnel management for the hotel
business, taxi-transportation business will require cooperative personnel

management with the labor union, based on equity personnel management.

The results from the research are summarized as follows;

HYPOTHESES Result from
Verification
[ Hypothesis 1. ] Demographlc_charactenstlcs will influence employees’ attitude toward selection
the labor union.
Relationship between Equity Personnel Management and selection
Union's Positive Attitude
[ Hypothesis 1II. ] Relationship between Innovative Personal Management and selection
Personnel Management | Union's Positive Attitude
system will influence
employees’ attitude | Relationship between Perception of Labor Isolation and selection
toward the labor union. | Employees’ Negative Attitude toward the Labor Union
Relationship between Perception of Job Satisfaction and reiection
Employees’ Negative Attitude toward the Labor Union 1
[ Hypothesis III-1 1 Types of business will influence differently employees’ attitude selection
toward the labor union
[ Hypothesis IV | The characteristics of the higher labor union will influence selection
differently employees’ attitude toward the labor union
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