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1) 반적 로 가 널리 는 사후 법 로는 검정 검정 검정 다Duncan , Scheffe , Tukey . Duncan

검정에 는 상 집단들 평균값 크 에 라 순 로 배열한 후 평균차 가 가 큰 집단 쌍 터 순차

적 로 차 가 한지를 검정하는 단계적 접근법 한다 검정 각 집단별 본 수가 동 하. Tukey

고 집단별 정규 포 등 산 가정 립 는 경우에 적 는 법 검정 본 수에 큰Scheffe

제약 받지는 않 나 차 검정 한 준 검정에 비해 약간 엄격한 것 로 알려져 다안 호Tukey (

병훈 문지, 2005; , 2009).ㆍ
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제주 역 해수 택 에
취 에 한 연

다 해수 문에 한 적 사항 니다 해당 에 시 해 주십. .Ⅰ ∨

시 .

해수 에 누 함께 습니1. ?

가족동 연 단체 타( )① ② ③ ④ ⑤ ⑥

문하신 해수 포함해 째 문하 습니2. ?

처 상1 ( ) 2 3 4 5① ② ③ ④ ⑤

해수 시 해 하신 수단 무엇 니3. ?

가 전 스 렌 타/ ( )① ② ③ ④ ⑤

해수 에 얼 동안 무 실 정 니4. ?

시간 내 시간 시간 당 상1 1~2 3~4 1 2① ② ③ ④ ⑤

해수 에 한 정보는 어 게 얻 습니5. ?

주 사람 추천 숙 시 에 추천 넷 검색 언론매체/① ② ③ ④

여행 렌 보물 고 다 타/ ( )⑤ ⑥ ⑦

해수 문하 하거나 하실 숙 시 무엇 니6. ?

택 특 콘 미니엄① ② ③ ④ ⑤

휴양펜 펜 민 척집⑥ ⑦ ⑤ ⑧

야 타( )⑨ ⑩

하신 해수 과 숙 시 과 거 는 어느 정 니 차량7. ?( )

내 시간 시간 시간 상10 11~30 30~1 1~2 2① ② ③ ④ ⑤

안녕하십니 ?

저는 제주 학 개 학과 사과정에 학 학생 로 제주 역 해수 택‘
에 취 에 한 연 에 한 연 실행하고 합니다’ .

쁘시 라 시만 시간 내주시어 하께 판단하시는 로 답해 주시 감사하겠습
니다.

하께 답해주신 내 무 로 처 어 개 적 신상내 않 순,
수 계 처 적 로는 사 않 것 말씀드 니다.

2009. 8.

제주 학 학원 개 학과
수 순:

연 민:
연 락 처: 010-5041-3934
E - mail: youngguns2410@hanmail.net
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Ⅱ 하께 해수 택할 하다고 생각하시는 정 에 시 해 주. ∨

십시 .

항
전
하

않았다

로
하
않다

보 다 어느정
했다

매
했다

1 주차 편 ① ② ③ ④ ⑤

2 숙 시 과 거 등 접근 ① ② ③ ④ ⑤

3 주차 샤워탈 실 등, / ① ② ③ ④ ⑤

4 식 료 등, ① ② ③ ④ ⑤

5 실 샤워 탈 실 등 청결, / ① ② ③ ④ ⑤

6 야 개 파라 편 ① ② ③ ④ ⑤

7 안내 안내시 편 ① ② ③ ④ ⑤

8 산책로 주 휴게시 편 ① ② ③ ④ ⑤

9 해수 주 주민 시 절 ① ② ③ ④ ⑤

10 해수 에 한 보 넷( 언론 등, ) ① ② ③ ④ ⑤

11 해양레포 제트스키 나나보트( , 등체험) ① ② ③ ④ ⑤

12 해 축제 공연프로그램 무 ① ② ③ ④ ⑤

13 안전 원 안전 ① ② ③ ④ ⑤

14 해수 수 래사 청결 ① ② ③ ④ ⑤

15 조건 람 햇빛 등( , ) ① ② ③ ④ ⑤

16 해수 수심 ① ② ③ ④ ⑤

17 주 원과 접근 ① ② ③ ④ ⑤

18 주 숙 시 상업시 접근 ① ② ③ ④ ⑤

19 해수 ① ② ③ ④ ⑤
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하께 해수 하시고 만족하시는 정 에 시 해 주십시. .Ⅲ ∨

항
전
하

않았다

로
하
않다

보 다
어느정
했다

매
했다

1 주차 편 ① ② ③ ④ ⑤

2 숙 시 과 거 등 접근 ① ② ③ ④ ⑤

3 주차 샤워탈 실 등, / ① ② ③ ④ ⑤

4 식 료 등, ① ② ③ ④ ⑤

5 실 샤워 탈 실 등 청결, / ① ② ③ ④ ⑤

6 야 개 파라 편 ① ② ③ ④ ⑤

7 안내 안내시 편 ① ② ③ ④ ⑤

8 산책로 주 휴게시 편 ① ② ③ ④ ⑤

9 해수 주 주민 시 절 ① ② ③ ④ ⑤

10 해수 에 한 보 넷( 언론 등, ) ① ② ③ ④ ⑤

11 해양레포 제트스키 나나보트( , 등체험) ① ② ③ ④ ⑤

12 해 축제 공연프로그램 무 ① ② ③ ④ ⑤

13 안전 원 안전 ① ② ③ ④ ⑤

14 해수 수 래사 청결 ① ② ③ ④ ⑤

15 조건 람 햇빛 등( , ) ① ② ③ ④ ⑤

16 해수 수심 ① ② ③ ④ ⑤

17 주 원과 접근 ① ② ③ ④ ⑤

18 주 숙 시 상업시 접근 ① ② ③ ④ ⑤

19 해수 ① ② ③ ④ ⑤
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다 하 적 사항에 한 문 니다 해당사항에 시 해 주십. .Ⅳ ∨

시 .

하1. ?

남 여① ②

하 연령2. ?

미만 상20 20~29 30~39 40~49 50~59 60① ② ③ ④ ⑤ ⑥

하 거주 는 어 십니3. ?

산 천 주 전 산① ② ③ ④ ⑤ ⑥ ⑦

경 강원 충청 경상 전라 제주 해⑧ ⑨ ⑩ ⑪ ⑫ ⑬ ⑭

문에 답해 주 단히 감사합니다.♡ ♡
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ABSTRACT

Young-Min KIM

Department of Tourism Development

The Graduate School of Jeju National University

Supervised by Professor Hwa-Soon Lim

Despite continuous increase in seashore tourists, seashore tourism has not been studied

actively when compared to other tourism fields, and in particular there have been few domestic

studies on beaches. Furthermore, investigation of visitors' satisfaction on infrastructure or

operation services of beaches has not been sufficiently conducted.

In order to present suggestions on directions of development of bathing beaches located in

Jeju, the purpose of this study is to compare and analyze importance factors on bathing beaches

and performance after using bathing beaches in Jefu from visitors of bathing beaches for

understanding desires of visitors, and to present data needed for directions of development of

bathing beaches in the future.

The author investigated 2,030 visitors of the ten general beaches located in Jeju and

Seogwipo at weekdays and weekends, respectively. The data was processed by using the SPSS

12.0 for Windows, and various methods of analysis were used on the basis of the research

purpose.

As for the importance and performance of selective attributes, t-test and ANOVA were

conducted in order to identify differences based on behaviors of visiting and demographic

characteristics, and IPA analysis was used in order to verify mean difference in importance

factors and performance factors.

- 2 -

The results of hypothesis verification are as follows. As for the hypothesis I, or "there is

difference in importance based on visitors' behaviors of visiting beaches," significant differences

were shown according to types of fellows, means of transportation, methods of information

acquisition, and accommodations. As for the hypothesis II, or "there is difference in performance

based on visitors' behaviors of visiting beaches," significant differences were shown according

to types of fellows, means of transportation, methods of information acquisition, and distance

between beach and accommodations. As for the hypothesis III, or "there is difference in

importance based on demographic characteristics of visitors of beaches," significant differences

were shown according to sex, age, and residence. As for the hypothesis IV, or "there is

difference in performance based on demographic characteristics of visitors of beaches,"

significant differences were shown only according to age.

The characteristics of visitors of beaches based on IPA analysis are as follows. The quadrant

I (Keep It Up) contained "convenient public transportation," "distance from accommodations,"

"distribution of safeguards," "water quality and cleanliness of sands," "climatic conditions (such

as sunlight and wind)," and "water level of beach." Because it is highly positioned both in

importance and in performance, the current status should be maintained. The quadrant II

(Concentration) showing relatively less performance than importance contained "prices of foods

and beverages," "cleanliness of convenient facilities," "convenience in using campground," and

"kindness of local residents." For solving these, efforts should be needed to eradicate rip-off in

the period of opening beaches, and continuous inspection and management for cleanliness of

convenient facilities (including dressing rooms and shower stalls).

In the quadrant III (Low Priority), it is characteristic that experience activities of seashore

leisure sports and performance programs were low. Therefore, one-time events or a series of

preparation items of events requiring much money may be simplified or abolished.

Then, the quadrant IV (Excess) showing lower importance and higher performance contained

"charges for convenient facilities." It can be analyzed that charges for convenient facilities

(dressing rooms and shower stalls) are inexpensive when compare to what is expected, but for

a long-term strategy, it should be hastened to change the equipments and superannuated parts

of convenient facilities.

As for the directions to develop beaches in the future based on the results of verification of

the above-mentioned items and hypotheses, large-scale facility investment or one-time

festivals or events requiring much money should be sublated for bathing beaches in Jeju Island,

and instead investment on practical facilities to improve convenience of visitors or

administrative guidance such as eradication of rip-off should be focused on.

This study may be significant in that it presents a directing post in developing beaches in Jeju
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Island via differences in importance and performance about selective attributes of visitors of

beaches in Jeju. Seashore has been excluded in studies of tourism, and thus desires of seashore

tourists has been accurately understood. Given the fact that there are few studies on visitors of

beaches, this study is significant in that almost 2,000 visitors in ten general beaches in Jeju

except for village and non-designated beaches were investigated. Also, this study may present

what should be directed in development of beaches by local self-governments in the future, via

identifying the importance and performance of visitors of bathing beaches.

However, this study is limited in that it was conducted for Jeju Island as a local subject

because of temporal and spatial limitations, despite the necessity of collecting more objective

and accurate data through a empirical nationwide investigation.

Therefore, further studies are needed to research on visitors of nationwide beaches and to

establish types according to characteristics of bathing beaches.
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