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Abstract

A study on visitor’'s motivation and satisfaction

-Focused on China Changchun Film Festival

Chi Yu Hua

Department of Tourism Science

Graduate School, Cheju National University
Supervised by professor Si-Sa Park

Film Festival plays an important role in facilitating cultural activities
participation of urban residents, Also, the film festival as a cultural event
functions as revitalization of local economy by improving residents’ morale
and instilling local patriotism.

The purpose of this study is to examine visitor's motivation and
satisfaction and suggest practical implications to festival managers and
marketers.

To accomplish the objectives of this study, as the literature review, theories
related to festival, motivation and satisfaction were examined and based on
the theoretical backgrounds research model and hypothesis were established.
In the empirical study, questionnaire survey was carried out for the analysis.

The questionnaire survey was conducted to visitors who participated in
Changchun Film Festival from July 2 to 6 in 2008. Total 350 questionnaires
were distributed randomly for bdays and were collected 325 questionnaires.

Finally 285 questionnaires were used for the analysis except for 40

,82,



questionnaires,

As for the analysis methods, SPSS 12.0 program was employed and also
frequency analysis, factor analysis, ANOVA and cluster analysis were used
for the statistical analysis.

The results of hypothesis test showed that there were partly significant
differences 1in visit motivation and satisfaction according to demographic
characteristics. Also, the results of the analysis revealed the significant
differences in visitor’s motivation in accordance with satisfaction.

The managerial implications of this study from the results are as follows.
First, to revitalize the film festival, local residents should actively participate
in the festival. Second, festival managers and marketers should need to
educate local residents and volunteers about festival-related details for
successful festival and provide residents with incentives or benefits.

Finally, as for the limit of this study, questionnaire items of the study were
confined to the Changchun film festival. In the future study, multi-items need
to developed to describe the culture festival. Also, this study focused on the
Changchun film festival in China and only conducted to respondents who took
part in the Changchun film festival. Therefore, the results of the study could

not be generalized.
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