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ABSTRACT

A STUDY ON CORPORATE IMAGE

OF KOREA ELECTRIC POWER CORPORATION

Han-Soo Kim

ﬁepartment of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by professor Hak-Soon Hyun

With the preposition that the corporate images of Korea Electric Power Corpora-
tion(KEPCO) has brought about its impending issues, this study is to figure out
the importance of corporate image of KEPCO and to make suggestions on the enhan-
cement of KEPCO’s corporate image through the practical analyses of KEPCO's

corporate images. the results are as follows :

1. Corporate image can play a role of pre-selling in the decision for purchase,

though it is not the dominant factor in purchase.

2. As the formation of image for each product proved to be inefficient due to
the variety of product and the reduction of product’s life cycle, the tactical integration

of product image through the efficient development of corporate image bears more
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strategical significance.

3. The develoment of technology and the maturity of corporate operation has

led to significant differences in corporate image.

4. The supply of capital and the security of elites can be easy through the formation

of bona fide corporate images.

5. The bona fide corporate image can be helpful in obtaining public cooperation

by way of forming favorable public opinions.

6. The evaluation of company and its marketing routes can give influence on

the formation of favorable corporate images among consumers.

Corporate image can have a great influence on the management of such a monopo-
listic enterprise as KEPCO. Corporate image has more powerful influence on bﬁsi-
ness promotion in case of KEPCO, while it is influential on sales of products in
case of general business-companies. The effects of KEPCO’s corporate image on

its business management are -

1. The security of new power plant site for further development of power resources

can be difficult.

2. The climate of opposing any power facilities like substations and transmitting

tower sites can be prevalent.
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3. The expansion of nuclear power plant can be put into difficulty.

4. The security of invested capital cannot be possible.

5. Customers like the public may look forward to the appearance of rival enterprises.
6. The desire for division of KEPCO may arise.

7. The persistent. drive of long-term management plans will face difficulty.

8. The continual development can not be easily made.

The present corporate image of KEPCO surveyed through questionaire turned out
not to be favorable, due not only to the low cognition of KEPCO but to the KEPCO’s
failure to satisfy customers. The result implies that KEPCO should modify the cur-
rent plan for the enhancement of its corporate image. The possible advises on the
enhancement of KEPCQ's corporate image are focused on 1) the performance of
social duties and the high-quality service to customers, 2) the epochal development
of technology and dissolution of any obstacles, and 3) the setting up of positive
advertisement and public relations. A practical support for the nearby areas of power
plant should be implemented not as a means of suger-coated words but as a social
responsibility, for inhabitants of those areas must not be ignored in the name of

the popular benefits of the majority.
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The answers to the questionaire are ; Regarding to the question whether prevention
of the power failure can be one hundred percent possible, 38.6 percent answered
positive. 78.1 percent of the responses were negative to the question on the pollution.
about the security of power supply facilities, 84.4 percent agreed on the possibility.
to the question of the need of power supply technology without wire and pole,
72.5 percent gave positive answers, and as to the reward for natural disasters, 16.9
percent desi?ed compensation for damages. For these reasons, epochal development
of new technology is desparately desirable for the security of nuclear power plant.

More investment, therefore, should be put into the development of power storage

skills.

Corporate image cannot be changed only through technical developmtnt and sincere
performance of social duties, and the public fail to recognize the relatively lower
rates of electric power. Therefore, KEPCO has no choice but to rely on the advertise-
ment of public relations for the enhancement of its corporate image. It is advisable

to rely mainly on such powerful mass media as television and newspapers available.
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