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< abstract >

A study on the effects of teenagers’ consumer behaviour

characteristics on brand image and brand loyalty

Ryu, Ha-Sook

Major in Physical Education
Graduate School of Education, Cheju National University

Jeju, Korea

Supervised by Professor Lee, Se-Hyung

The purpose of this study was to investigate the effects of teenagers’ consumer behaviour
characteristics on brand image and brand loyalty.

To accomplish the purpose of this study, the theoretical background was described along with
a review of related literature about consumer behaviour, brand image and brand loyalty. Based
on literature review, research model and hypotheses were established and empirical analysis
were performed for testing the hypotheses.

Based on the literature review, questionnaire items were developed and  survey was
conducted to high school students in Jeju using convenience sampling methods. Total 312
questionnaires were collected and 301 questionnaires used for the final analysis expert for
Inappropriate questionnaires.

As for the analysis methods, SPSS 120 and AMOS 7.0 program were employed and also

factor analysis, correlation analysis, multiple regression analysis and path analysis were



performed for the statistical analysis.

The results of this study as follows.

First, the results of the study showed that planned purchase, impulse purchase and conformity
purchase had significant effects on self-congruity of Brand. Also, planned purchase had impacts
on functional brand image and planned purchase and impulse purchase had influences on
emotional brand image.

Second, brand royalty was significantly influenced by brand self-congruity and emotional
brand image.

Third, as the result of testing mediation effect of brand image between teenagers’ consumer
behaviour characteristics and brand royalty, brand self-congruity showed the significant
mediating effect in the path analysis. Also, functional brand image had the significant mediating
effect related to planned buying and emotional brand image showed the significant mediating

effect in all paths in except for conformity purchase.

Key Words : teenagers’ consumer behavior, brand image, brand loyalty



<A EAD>
ohd S 712
AA wpAl Folk AFE AZHS o] Aol 3l FAd i o] FAI=EHUT A= AT
fata ey AAFA g or Fade Axx BHAas FujdgE fd =S FHsta g%
Y.
Astel gHNEL 0 ATHHoy ASHH, WE AL gYor APy Aske £
S 4o gt SRS A9 =R Ao AFH AR TS ATARE A7) AF 727 @
AdYth Aste] =gl IHoz A=Y
2008.
AL ol MY
AFgsta wSoshy ANSusHF
MAL R frets
E-mail: amorhs@naver.com
|. CI22 stel BE 283 Ffofjof cHst LEN AleE 2= EE2UCE
1. Hopt ERiE 2S3E FE Aks 4= oC|Lmf?
0 ABAFISOHE © AEXEN @ QE ® £4% S
® 7IEK )
2. Flol= HHUE 2SSIE & mlf FUS ol ATl MZisRL(7}?
O AZxESS Bl © UYNES A O TS W © KO Th2o
® 7IEK )
3. FePHM 71E Eolsle 283 Bis= TN
@® LIO|Z|(NIKE) @ OIC|CIA(ADIDAS) ® 2|=(Reebok)
® 2Z2|(Oakley) @ OFA|{A(asics)
El2HFILA) 7 IZHKAPPA)
® Z|EK

® TAm|o|A(NorthFace)

& =(HEAD)

® 2= (Lecaf)

®» =ZAHA(ProSpecs)

@ A3Z2|A(Spris)

FOKPUMA)
@ Of|H2IAE(EVERLAST)

)



32y, 1

Rt

o
o

LAES 2 0 o9 71X BAES wad Fo| Foleis Bolt

2. 7140] o 33T ARt HAHBE wheo] EW AR Holdh

3.0 AR FERT FRE BY 4 dE AFS AR 397 Aot

4. AAH RS dolde AFS AR g okt

5. 593] vhgoll SA= AR F9 AlgEe] FHAL A Als B Ao

rr

6. o8 AFL FFH0E A A7} Ao

7. 98 Aol Wt Ake AES oEA 44BAE e AR 57k slek

8. HEE UE ugaHi AdHA ok AlFS Aks Holtt

9. AFE A ) 2 AlFo] YellAl FE Dot AzsluA A= Holgk

10. 4#7t 2 Hole AFS Ak Holgt

1) vheol S de] e AN AA Bk %57 At

13. A|Fo] 7HAREY X7t Jerte F88HA AZs|A A= Holth

14, o8 AFS 1F B T A7EC] AFE DL N AR Holth

5. AFS 4 AE QAT I B3 ko] Sold Ak F97t ek

16. AF2] Fart vkgdl S04 2 AFS ks B9

17. 7}Z 0] A vREZE FHE4EE Al Holg

18. ke Sl AFS AERE o i Solnm ARs Holth

19. AFS & o AF o9 7HA] 58S FEeH 2¥EA Aks "ol

=)
)

20. vh= 19 ATEe] AL e AFH HISE AlES A B9 Ao

2L U= AlES A FaelAd A5 2 AFS Ak "ot

ele|le|le|le|al®|e|ele|lo|le|e|le|lo|e|e|eale|e| e|Bxas

® O 00888 e

® e e 8|8 e e e e e e 8 e e e e e e

@@@@@@@@@@@@@@@@@@@@@—\101@l

@@@@@@@@@@@@@@@@@@@@@—\10‘&%




. #st7t 7k Eokste 283 2#Eo s 2= 224 Ch
7ot oAt dX[sh= Kol EA(V)S FHAIL.
g | @
1. W7t 7P Folehe &53F Billes F40] 98 A 24 2| Q| @ |0
2. W7t 7P Fokdhe w53 HAEE F& ARE WEoAE A 2o |l 20| @ |06
3. W7t 7P Folehks &53F BAllEs 4840 F& A 2o Q2| Q| @ |0
4 W7} 7PF Eoldhe 9538 BAEE A/S7} 953 R 2T} D @|e | a6
5. W7k 71 Folshe 538 BAllss HAkle] Hojutt | 0| Q® | @ | O
6. W7} 71 Folshe &8t BAl=9] 7142 st |l 20 |Q | @0
7. W7t 7P Fokdhe w53t BAE] tisl Aol o 2|0 @ |0
8. W7t 7H Folshe 58 BillEs 3 AR VRS =714 @5 | 0| Q@ @| 0O
9. W7t 71 Foldhe &8 Bil=s AujH Aol E4 | 0| Q@@ | o
10. W7h 71 Folste 53t BAsE wgAd =48 Fo ORIV O NG)
1L W7h 71 Foksle 538 BlEs 53 2A40] & | 0| Q@ ® |0
12. Wb 71 Foksle 538 BlEE U /1S mdslist 2|0 @ |6
13. W7t 7P Folshe 53 Bill=w 1 ojuj |9} Stk |l 2|0 @| o
14. U7t 71 Folshe £53 Bt Us BiAA BEEh @20 |0 @| 0
15. W7t 7HE Folkshe 53t Billes WA £71wS €0 2|0 @ |06
16. W7} 71 Fokshe 538 Bl=s UA 3535 = 2|0 @ |6
17. W7t 7P Folkehe 53t Billes g =48 & 2|0 @ |6
18. W7k 7Fg Foldhe &8 Billee b I7ede sades teolsdt | O | @ | © | @ | ©
19. W7} 71 Fokshe 638 BlEs g8 A7EdA AFd et 2|0 @ |0




V. kS22 0] 718 Eolste 253 =20 fst EBl=E E= 224 Ch
Fslel oA dxjsi= ol EAV)EH FAAIL
A | o a0
S 22| | 2% |29 0
ot} Rl =
1 v 25312 A v o] BA=ES AF Frjste Holth Q@0 @O
2. U= g2 BEERT 7HFo] Zolk o] BAl=E Fujd Aot Q20 @6
3. U= AFAl o] BilEe] 253lE 4T Aot Q@ |08 @] ®
4= 253E A w 94402 o] BAEe 253lE 1HE Aoltt Q|20 @6
5. U= o= o] Bz 2535 Fuld Flo|th Q@ @ @ ®
6. U= o] B=o 53y g2 iRy 7P £ vzt ARt | O | @ | © | @ | ©
7. U= FHAEEY] 97 BAglo] o] BiEe 253t HeE Aot Q2|08 @6
8. U= o] Hal=9] $%53E Fufjgl vjFo] Holx it} Q2@ |08 @6
9. Y= tkel WA E B3l o] BAE=S 253l it ARE duA xEet O | © | © | @ | ®
10. Y= o] BA=e] 25312 x|&Fog pujd Aot} Q2|08 @ | 6
V. CI22 Fstel L8t Atslg E= ARl )
1. Folel MHee ? o4 @ o
2. Holo| ¥R EE=2? ok ( el
3. 22i= MiZe| 235 Tt HI22?
O 2=2 Sl @ OlZHIEE Soll O = 22 F2Ho| W2 Fotsl &
@ 7|k )
4. 7519 si=2?
O D53t 184 @ DSshn 28H4 ® 1S3t 38h4

# AR ST B BAH







	Ⅰ. 서론
	1. 연구의 필요성
	2. 연구의 목적
	3. 연구문제
	4. 용어의 정의

	Ⅱ. 이론적 배경
	1. 청소년의 소비행동특성
	2. 브랜드 이미지
	3. 브랜드 애호도
	4. 선행연구 고찰

	Ⅲ. 연구방법
	1. 조사대상
	2. 측정도구
	3. 연구절차
	4. 자료처리

	Ⅳ. 연구결과
	1. 청소년의 소비행동특성, 브랜드 이미지, 브랜드 애호도 간의 상관분석
	2. 청소년의 소비행동특성과 브랜드 자아 일치성의 관계
	3. 청소년의 소비행동특성과 기능적 브랜드 이미지의 관계
	4. 청소년의 소비행동특성과 정서적 브랜드 이미지의 관계
	5. 청소년의 소비행동특성과 브랜드 애호도의 관계
	6. 브랜드 이미지와 브랜드 애호도의 관계
	7. 브랜드 이미지의 매개효과 검증

	Ⅴ. 논의
	Ⅵ. 결론
	[참고문헌]
	abstract
	설문지


