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ABSTRACT

A Study on Teachers’ Perception of the Necessity for
School Social Worker

Jung Hyun-Ju

Department of Public Adminstration
Graduate School

Cheju National Unversity

Supervised by prof. Nam chin-yoel, PH. D
December, 2005

The purpose of this study is to improve school welfare service of Jeju
province by examining elementary and middle school teachers’ perception
of school welfare. Thus, the paper aims to go over the problems raised
by previous studies about the roles of school social workers and to
investigate the expected roles of the workers in different situations.

This paper is divided into two sections, literature review and survey.
The survey examined 330 teachers from elementary and middle schools in
Jeju province.

SPSS/WIN was applied to the data analysis. Frequency, mean and
standard deviations were used to clarify the general trend of the survey

results. Finally, T-test and crosstabs were used in intergroup variation.
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The survey results are summarized as follows.

First, 70.6% of the respondents were women when dividing them
according to gender. When classified according to places, 38.8% of the
respondents were from the elementary schools and 26.4% from the middle
schools in Jeju City. On the other hand, 20.9% were from the elementary
schools and 13.99 from the middle schools in Seogwipo City. The survey
also classified respondents into five age groups - twenties, thirties,
forties, fifties, and those older than sixties. The two largest age groups

were people in their thirties(30.6%) and in their forties(30.9%).

Second, most of the respondents argued that the school welfare service
1s necessary for it helps students adjusting to school life. They said that
school welfare system should be widely implemented to many schools in
Jeju province. They insisted that local governments should provide school

welfare service by setting up legal bases.

Third, the respondents were expecting several roles from the school
social workers. School social workers are expected to protect the rights
of students and their family. In addition, they should cooperate with other
experts to prevent juvenile delinquency and protect students from various
harmful environments. Based upon the survey results, we realized that
most of the respondents want assistance from school social workers in

solving several educational problems.
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Fourth, the survey results suggest that several factors influence school
social worker’s cooperation with different agents at school. Such factors
are 1) school principal’s active support of the school welfare system, 2)
favorable and intimate relationships among teachers, 3) school social
worker’s sincerity and good attitude, and 4) the necessity to inform
teachers about each school welfare service for students. It turned out that
environmental factors including the characteristics of school and teachers
more influence the cooperation rather than personal characteristics of an

individual social worker.

Based on the results, followings can be suggested.

First, in order for school social workers to provide professional welfare
services, continuous effort on systemizing the welfare service is required.
To achieve the goal, schools must increase the budgets for school welfare

service.

Second, school welfare service requires systemic approach that intimately
connects student, school, and local society. It 1s the only way that fully
establish school welfare service in Jeju. For the effective implementation
of school welfare, it 1s necessary to educate middle managers about the

welfare service for they must work together with school social workers.

Third, the quality of the school system should be enhanced to a level in

which school principal listens to the opinions of different agents in school.

In addition, school social workers should incorporate the resources of the
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local society to fully show their speciality. Finally, the teachers must

have more interest on school welfare service.

Lastly, allocating school social workers at each school is ideal, but it is
difficult to do so in current situation. Thus, it 1s necessary to systemize
the welfare service and activate it in the local society level. In order to
systemize the welfare service, it is better to increase the opportunity for
schools to experience the service and enhance its quality. In addition, it is
necessary to conduct more studies on school welfare and increase the

cooperations among the related fields.
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