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ABSTRACT

Effect of Superior's Communication Abilities toward Job
Performance : Mediation of Self-Efficacy and Learning Orientation

Chang-Young Yang

Department of Human Resource Management
Graduate School of Business Administration
Jeju National University

Supervised By Professor Bu-Eon Ko

An imperative issue in present organizations is communication. This study
examined 1) literature reviews of all concepts and constructs of them 2) the
effects of superior's communication abilities toward job performance and the
mediators of self-efficacy and learning orientation.

The purposes of this study are follows. First, causal relationships between
communication  abilitiess and job  performance(task  performance, innovative
performance) are investigated. Second, the researcher argues that the
communication abilities should have an effects on self-efficacy and learning
orientation.

Third, the 1impact of self-efficacy and learning orientation toward job
performance are examined. At last, self-efficacy and learning orientation as
mediators are proposed in the relationships between communication abilities and

job performance.
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Jop Performance

Self-Efficacy
Superior’s Task Performance
Communication
Abilities Innovative
Leaning Performance
Orientation

The data collected from the employees who work in Jeju public-sector
organizations and in financial companies. The researcher conducted over around
a month and dropped by the organizations so as to account for the purpose of
this research and collect the questionnaires. The whole 350 questionnaires
were spread to the targets, but 325 of them was collected and 7
questionnaires were excluded for the analysis because of containing bias.

To accomplish research design, this paper proposes 4 steps(frequency,
factor and reliability analysis, correlation, regression and mediating regression).
Frequency analysis describes on demographic characteristics of research target.
Factor and reliability analysis identify the validation and reliability of
measurement scales. Correlation demonstrates the relations among variables.
Regression indicates on the casual relationships in order to prove the
hypothesis and mediating regression shows the mechanism which accounts for
the communication abilities and job performance with self-efficacy and learning
orientation and it followed the steps suggested by Kenny & Baron(1986).

The results are as follows. Communication abilities are significantly
related with the self-efficacy and learning orientation positively and also
have positive effects on job performance(task performance, innovative
performance) like I suggested. Next, both self-efficacy and learning
orientation are matched with the hypothesis positively. At last, the
mediations are shown differentiated results. Self-efficacy has fully mediated
the links of communication-task performance, communication-innovative

performance. However, Goal orientation is fully mediated the relationships



between communication and task performance, while is partially mediated the
relation in communication-innovative performance.

The implications of the current study are as follows. First, communication
abilities of superiors affect self-efficacy and learning orientation. In other
words, the felicitous communication abilities by superiors are involved with
cognitive process of employees, the cognitive response such as self-efficacy
and learning orientation as outcome variables are related with communication
abilities.

Second, the relationships between communication abilities and job
performance are demonstrated. In the literature review, the prior studies are
generally focused on the variables, organizational effectiveness, but this
research contributes to expand the research area of communication.

Third, the mechanism in relation communication-job performance was
identified with the mediation of self-efficacy and learning orientation. In
order to carry out job performance by employees effectively, superior's

communication abilities should evoke self-efficacy and learning orientation.
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QA - A BPOE BF

rsﬂ

=
A A, Chomsky(1965)= QA4 #H o7

Tz gk JRQle] A A S fngitt. o] #e AFYAld sHE AHAL

= Bavs AR A4 Aol g st
=4, 54 -2 AUl T

n &l <=, 2003).

AR, A o= dofell Wk EA] AR TS A 7 U

TYe ARFYANA sHoz Aot Hymes, 1971).

G, Allen & Brom(1976)2 AH8] 2 3stol A loje] AAd AdS AR

Aol o= HoJetal, Larson, et, al.(1978)> Folxl 8o A AHg AFUA

o= AFUANA TH& AYert
getets Al ARy Aeld s82 54 A3

oluf el WS WA = Axbo] AHA R THAA U= sHOE Jopsh

o
lo

rr

—

t}.(Argyris, 1965; Spitzberg & Cupach, 1984; Weinstein, 1969).

AXA, FFA BHAA AFUANA sHE SAHG AelA FridAo. A
HES AFo Ak HoA AFUAelAd AES A st (Wiemann, 1977),
oAzl 54 ZdelMe] 54 eAS YR FFIHFord, 1982; Parks, 1985).
Aojd Ao #E v9& MY AA oz gofsiy, tielH w3

oM AFuUAelAd sHL FH @A FrHd BAE IA st FA 8]

Cupach, 1984).

AL A, AAA BN AFUANA s¥€S AAT HszE&S Fa 7
A2 #AEdE AFYAold HHol THHE AHALEE UITH(Spitzberg &
Hecht, 1984).

AFrUAelAd s g gt #Hor s AFUAeld s A4
A% gxEvit; gofet Al A e 9l Spitzberg & Cupach(1989)+ A
YAl 58S J A (effectiveness) ¥ 2 A4 (appropriateness) 2 & 2313
U gdgold AxuAelds A e or Aol Yk HA4S 24

3t T @ ot (Wiemann, 1977). & &34 Adiwto] oyl zpale] 2osA
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Ao m, ARSI A - Q1A grFoly i, LEal VW T fINtekA] oA A
e} oJAAE S s T8-S U3tH(Spitzberg & Hecht, 1984). #FAle] 2 gt
= flstel YAataES ote Abee ZIAEE o, AdA o] "ojx 7] o
AWARl AFUAA w8 "Hojxlvta & F 3l

Bochner & Kelly(1974)= AfFUACIA T8 FHaALE, FAoY
(empathy), 7]%A(descriptiveness), Atoli-Z(self-disclosure), 733 Al

(owning feelinegs and thoughts), &84 (flexibility)= AJAlgith. Macklin &
Rossiter(1976)= 3 & 2 (expressiveness), Aol==, ©]3)| & (understanding) S #A
FUAleld 58S FEIAUT Wieman(1977)2 AFUAA 58 FAHLLE 53
/A A (affiliation/support), AF3] 4 7174-¢3k(social relaxation), #Hgold, A2 &
& (behavioral flexibility), %28 2| (interaction management)= - T},
Cegala(1981)~= A7y Aol s8¢ <QIAH  Ads  AxsHA  Fod9
(attentiveness), *|Z}= (perceptiveness), %F-3-4d (responsiveness) S 2 &8l 9l
t}. Duran(1983)-& AF3] A X 2FAl (social composure), ™33t ¥HS-(articulation), 9
E(wit), 243+ -Z(appropriate disclosure), A}F3]% 22l (social confirmation), A}
34 H¥(social experience)s  TAMESRE  AJIAY.  Canary &
Spitzberg(1987)+= Z%&5 HEZ&oA ARFYANHS FAHse =42 294
(effectiveness), LuH4 #d A (general appropriateness), E<3F # 4 A (specific

appropriateness) ] £.%1& &Rt

B oA ARUACE sEe FRAT 4U4E gnan. = ARY
Aold see ARUAINE BAstn J3H0z Aie] Ak BaLe wy
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olgl= AEFHS zte Aol Au AR AV a5 MIHoR AUES
7¥(self-esteem) ¥} F-AFstth(Bandura, 1977). A7 &% 78 7h¢lo] oWl A=

dazk Aol 7HAAL Sl sHEC BAS JHAVIEveE 28y dde] e

v] 3cH(Chan, 2004). Kanfer & Hagerman(1981)+= A7 &5#HS Z3EAS 9
A eTHE deES At AT 5 e, ARle] A FEeo| digh &
ek oA Aol A Yd oW, Wood, Mento, & Locke(1987)= #A7] &
TS Ao HAA ARl & THo Udk MFoZRYH xHHE AoEA I

A A BE) Gl aTHE SE GBS Fasts A S

AR A st AR AV Eed A= AHudel AEEA Albert
Bandura’} AA1g lyd o= 19973 Bandura®l AA] ‘Self-efficacy: The
exercise of control’ o] & #AS do7|HA AA= HAYPEorlAE Hol <
THI = FAZE HAdw AGEelA ArlEsaed I dTeEs ARd,
ZZ st HE(eg.,, Gist & Schwoerer & Rosen, 1989; Phillips & Gully,
1997; Wood & Bandura, 1989a, b)ell thst A A71&53 TS &3 24

Ir

Ao e oot M & A (Hackman & Oldham, 1980; Litt, 1988; Prussia &
Kinicki, 1996)°] #3t A+ ~EfAe A4 A4 (Schaubrock & Merrit,
1997), Aol A3 AAA A (Tierney & Farmer, 2002), 743 &34, A o] thsh
A H(Gist, 1989; Luthans & Peterson, 2002; Wood & Bandura, 1989b) S©o] 9l
A7) 5532 Bandura(1986)el olafA] AlQtd Ado=) 2I7te] & A
A a3 XA aclo] o) AAFATtaL stHA SFFH el AHFHow I
ol FFe mAA Fa AdAH wjsRIA A o] A2 o]
e FA HH, olwe] XA AAES ‘Ar|Eeg olgta sATHAE I,
240 2003014 AQl&). 53] Bandura(2003)= A7|&s5 e i 7hedk 59
ol A& TS WAV S8 2 e A& stFe Fadts dxsta

9lth(Bandura et al, 2003). 18]a @tje] o] Fa3t ol H=2 A, sl

H
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wpet A (s 0] 819, 2002), (A s, 1998)2 AR E 7= g Job
A, task(Fo® o H)E AwHow ¥ Ygor F
2 AAol A9 el Fod A& onlstrR AN & AREET performances %4
of 7lodst= FF oz FHeE Y (Campbell, 1990)3} s st Ayt F=4
b= A& (Kane, 1996)¢] vt Fso] 2HE wFe 4F T2 S&HH()4
o, 2005), WEol e Ao 2He wFe Ae AR ARREHtES-ol 3 Y
2002). W&}A job performancet F 3o 2 task performancer= Q3 #HFH
g vt ofyel AE st AP AE SEAHEA s H - E5 A o3,
2009, A1 E).
Campbell(1990)o] 2]} 2 F432 & 314 (effectiveness), A AHA (productivity),
84 (utility)®] 374 frg o= FEdnh 3A, 942 AFFa Aol s o
7He ougit. g3 A9 AFFd AA] oa] AR o2 Qs B

S work(¥, <=,

4, AL 54 5o Fdoy g S Edsted a7 E vleS 1Y
& Hol A FriH oz o]z A3 TP A7} FL3rt
H)-go] v A5 iAot A Md E8&5E= o7t &84 (efficiency)ol

i, o= 54 ARt @4 Thed ¥ FES ndn oz & A &s

=)

AR, 84S 54 389 TR BAEY HAE ongt o] B¢ 2
F AL IR RS =S dow, T whge A9 B Ths e
olelgh AR AL AFFdgo] TrUdxdo] ofd trAk ] JhdolgtE #A
A &7t o] Fol A i A tHCampbell, 1990; Borman & Motowidlo, 1993).

Borman & Motowidlo(1993)> %24 W] AF+8 S #9+3(task performance)¥}
w2} 5= 3 (contextual performance)d+th I8 229 7le% NG9S A3}

B ral, Agrge 2o Al APHOR sloldAt Aw

2

o

s

a9k 2 7sEe] B 488t olFold F AERE 2ZAA, A A A A g
5 A¥ste Yoz FEen, B3 SEHA T A, Motowidlo & Scotter(1994)+=
g Hetrdl s Fohe dubd AJupgrie] Sy Aoz Tofain, IS

A= Agecle] B3t therk: A2 Aweha ekl 3, 2005, A4S,



Comnway(1999)+= AFdS 93 U 3 (in—role task performance)¥} S& <
s 3Y(extra-role contextual performance)®] ¥ 7FAZ FE3Ith 9 Y FPL 7|5

4 299 U9 ARE Avsty, 9 9 FYL BAHOR JALES Fu Ao

e 83 8-S Ho F1, & Y25 B v 74 5YS gvdd
Campbell(1990, 1994)2 AFF3q& A -2 FEainh 98 i F3xd&
AE -1 A =LA (Gob-specific task proficiency)¥ ZF-H] i A FLA
(non-job-specific task proficiency) . & F&3tch dAxpo] A9 AFEF8)o 7]432 ¢l
S ouista, $A= 4 FAELE 8 FAHE FEAAS n £

A3 o FPAALS A L A7 JAARE T (written and oral communication
task proficiency), *=23}7](demonstrating efforts), 7§21 %21 4 %] 7] 7] (maintaining
personal discipline), &5 % ® 337 (facilitating peer and team performance),
7+ =/2 Y 4] (supervision/leadership), 7 %3/¥ 2] (management/administration) & -+

CwA 2 TR AT A4 FEdS aRH o VEsta YAAES e TE S

ovleta, w4 AFAA] FAACRA LFHE 43} HAL wof

k)

Fi gtk AAHY & A71E A WAl REHow ot $AH BES
et Aol BR 2 | 59 £1& £990 £9L Baw dt FRAA &

Ao #9%, wdas), AQH FEAT] HA AAw] o] FEHOE 3
gHE 2 azo

Murphy(1994)¢] A5, AF+8 47k 2oz FE3vh AA, HAANFH P&
(task-oriented behaviors) 7llo] ©9st= A F9 #HASS A Fd& vt
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