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ABSTRACT

A Study on the Effects of Relation Among Tourist’s
Motivation, Tourism Choice Attributes, Satisfaction

- Focused on Chines Package Tourists to Jeju -

Beob-Seung Kim
Department of Tourism Development
The Graduate School of Business Administration

Jeju National University

Chinese government allowed its citizens' travel from south-east asia to europe and all
countries of the world enthusiastically suggest inducement to attract chinese tourists. It is
necessary that Korea needs an in-depth study of Chinese tourism market to attract chinese
tourists stably but the study is very insufficient. Jeju should study that Chinese tourists is
the biggest tourisms market and the main target in one. Especially, in terms of Jeju tourism
industry, it is required that studying to maximize chinese visitor's motive and satisfaction of
Jeju since chinese tourists value added is higher than korean's one three times.

This study aims to analyze how chinese tourists motive and tourism choice attributes have
effect on their satisfaction and the detail purpose is as in the following.

First, We offer concept system for deriving the motive and tourism choice attributes on the
basis of theoretic consideration of the motive, tourism choice attributes and satisfaction.
Second, on the basis of theoretic consideration, we set and verify a hypothesis explaining
motive, tourism choice attributes and satisfaction.

The conclusion is proposed as in the following.

First, examining a demographic variable, among the chines visitors to Jeju, women is
ranked No.1 as 151people(66.5%) and the young people is the most. In case of planning
package tourim, it is necessary multilateral marketing strategy for woman and young people
is required because 84.6% of the respondents(192 people) visit Korea first and they stay four

days and three nights with a package tour.



The result of tourists motive, package tourism choice attributes fall into four categories and
is analyzed of travel agency choice attributes, goods price choice attributes, hotel choice
attributes and destination and guide choice attributes. Among the tourism motive factor,
cultural motive factor effects on package travel agency choice attributes attentively. It is able
to inferred that the bigger the cultural motive, the bigger the travel agency choose package
tourism choice attributes and also travel agency should do calculated survey and consistent
promote chines tourists making more of cultural motive.

In package tourism price choice attributes, social motive and rest motive attentively effect
on the tourism motive and cultural motive influences on package travel hotel choice attributes
attentively. In package travel destination and guide choice attributes, cultural motive
influences on the tourism motive attentively.

Third, we analyzed verification about package tourism product choice attributes and
tourist satisfaction of chinese tourists that package-travel product choice attributes have an
affect on overall satisfaction, overall, recommend purpose and revisit intention. As a result,
travel agency factor of package tourism product choice attributes appeared to be a significant
impact about overall satisfaction and revisit intention. It is able to inferred that among the
choice attributes of chinese tourists, the bigger travel agency factor, the bigger overall
satisfaction of Jeju tourism and recommend purpose. Also, this is full of suggestions that in
order to make satisfaction of Jeju package tourism product higer, it is need to find out the
way the local travel agency choice attributes and raising the competitiveness.

Forth, we analyzed how chines tourist's motive effect on overall satisfaction, overall
recommend purpose and revisit intention as the motive and satisfaction of chinese tourists.
As a result, rest motive factor of chinese tourist’s motive effect attentively on overall
satisfaction, overall recommend purpose, revisit intention. This explains what appeared to be
Jeju's strength is natural and recreational factor and Jeju has the adventage of providing
chines tourists recreational motive.

As a result, Jeju should take advantage of planning of package tourism and providing
information and need the promote marketing strategy through the souvenir storing Jeju's

recreational photo material and pamphlet and consistent mailing service.



Key Words : chinese tourist, package tourism product, tourism motive, choice attributes,

satisfaction
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