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<E 41> BB AT EAH 54
2o A HErte | 7dEA | ASAR A
n=100 n=94 n=9% n=89 n=378
w4 39 (39.0%) | 47 (50.0%) | 39 (41.1%) | 40 (44.9%) | 165 (43.7%)
PSIRE:
o oA 61 (61.0%) | 47 (50.0%) | 56 (58.9%) | 49 (55.1%) | 213 (56.3%)
20H 34 (34.0%) | 40 (42.6%) | 35 (36.8%) | 23 (25.8%) | 132 (34.9%)
. 30tH 35 (356.0%) | 28 (29.8%) | 32 (33.7%) | 31 (34.8%) | 126 (33.3%)
o
e 40ty 20 (20.0%) | 16 (17.0%) | 18 (189%) | 16 (18.0%) | 70 (185%)
50t o] % 11 (11.0%) | 10 (106%) | 10 (105%) | 19 (21.3%) | 50 (13.2%)
s 8 (8.0%) | 13 (13.8%) | 15 (15.8%) | 38 (42.7%) | 74 (19.6%)
A Ae/EH | 26 (26.0%) | 23 (245%) | 29 (30.5%) | 13 (146%) | 91 (24.1%)
s
i tietasl/E4 51 (51.0%) | 46 (489%) | 48 (50.5%) | 34 (382%) | 179 (47.4%)
tfetel o] 15 (15.0%) | 12 (12.8%) | 3 (3.2%) | 4 (45%) 34 (9.0%)
A2 /3 AL 44 (44.0%) | 49 (52.1%) | 49 (51.6%) | 33 (37.1%) | 175 (46.3%)
Fhuj) /A u] 2= 11 (11.0%) | 8 (85%) | 9 (95%) |26 (292%) | 54 (14.3%)
CRmt! 770(%) | 4 (43%) | 6 (6.3%) - 17 (4.5%)
] 2] 9 (9.0%) - 4 (42%) | 6 (6.7%) 19 (5.0%)
1 3+ 8 (80%) | 7(74%) | 9 (95%) | 4 (45%) 28 (7.4%)
B/ 715 A/A9 | T (1%) 9 (96%) | 4 (43%) | 8 (89%) 28 (7.4%)
R e 8 (80%) | 8(85%) | 2 (22%) | 6 (6.7%) 24 (6.3%)
71 et 6 (6.0%) | 9 (96%) |12 (126%) | 6 (6.7%) 33 (8.8%)
st 9 F5A | 4 (44.0%) | 16 (17.0%) | 13 (135%) | 18 (20.2%) | 91 (24.0%)
AFA | st 2 FEAS | 41 (41.0%) | 60 (63.8%) | 70 (73.7%) | 39(438%) | 210 (55.6%)
71k A< 15 (15.0%) | 18 (19.1%) | 12 (12.6%) | 32 (36.0%) | 77 (20.4%)




xEe o8 5SS Ay HEA dA o] 2829 (74.6%) 0.2 djF-ito] ThA o] 8
FJEHZ AFE Wiste Ao2 yehygt sk 7hES/AA 35 §EAF 107
H(283%)=2 7HY =A vEow WA A S 7hE/RA 3§ A0
H(40.0%)= o2 FEo sukzte]| s =A ety oY FH 58S F
A/FRe et SRAT 1461302 AAe W o4e AXsn At o
Y7172 3u4d 1} 4u5d o] H]Eo] AA| Q] 75.2% = AFA|skaL Q)

gl @l 5AL SWEY g <E 4-2>9 2

<H 4-2> qE9] 48 54
2 om HAH qYutE | 7dEeA | dEAE A A

n=100 n=94 n=9% n=89 n=378
Sk 7 o] g 18 (18.0%) | 25 (26.6%) | 12 (12.6%) | 41 (46.1%) | 96(25.4%)
) chA|of 82 (82.0%) | 69 (73.4%) | 83 (87.4%) | 48 (53.9%) | 282(74.6%)
&2k 3(3.0%) | 3(32%) | 4 (42%) | 6 (6.7%) 16(4.2%)
/A1 12 (12.0%) | 22 (23.4%) | 14 (14.7%) | 23 (25.8%) | T1(18.8%)
Suka A+ 19 (19.0%) | 20 (21.3%) | 22 (23.2%) | 26 (29.2%) | 87(23.0%)
o 7/ Z1A] 40 (40.0%) | 21 (22.3%) | 20 (21.1%) | 26 (29.2%) | 107(28.3%)
SAEE/EY 24 (24.0%) | 28 (290.8%) | 31 (326%) | 6 (6.7%) | 89(23.5%)

71E} 2 (2.0%) - 4 (42%) | 2 (2.2%) 8(2.1%)
FA/ES 50 (50.0%) | 50 (53.2%) | 36 (37.9%) | 58 (65.2%) | 194(51.3%)
A7 A AE]H o] 8 20 (20.0%) | 17 (18.1%) | 25 (26.3%) | 4 (45%) | 66(17.5%)
W 54 Eor| 20 (20.0%) | 21 (22.3%) | 17 (17.9%) | 19 (21.3%) | 77(20.4%)
AT/ A&y 8/3]9] | 6 (6.0%) 2 (22%) |11 (11.6%) | 8 (89%) 27(7.2%)

7€} 4 (40%) | 4 (43%) | 6 (6.3%) - 14(3.7%)

3T 1 (1.0%) 1 (1.1%) 1 (1.1%) | 4 (45%) 3(0.8%)

192y 5 (B.0%) | 5((B3%) |11 (11.6%) | 4 (45%) 25(6.6%)
HpEL 2913 14 (14.0%) | 5 (6.3%) |15 (156.8%) | 60 (67.4%) | 38(10.1%)
713k 394 41 (41.0%) | 52 (55.3%) | 9 (95%) |15 (16.9%) | 162(42.9%)
49154 33 (33.0%) | 24 (255%) | 50 (526%) | 6 (6.7%) | 122(32.3%)

5816 o] 4 6 6.0%) | 7 (74%) | 9 (95%) - 28(7.4%)




)

o] 40.0%=

A Ao

=3
H

©
S

9]

k)

=7 yEbt ddetEe 7d S

7y

A, B A

2

7F/

Ao v e

o
T

R

g Al

Blo] TR

LT
-

jm
el

Wt

0

il
/o

hSS

0|

] =

o
blo

o] (79.6%)= ¢

Fo

»AO

Aol 55% ol

d

%

) el

o} o}

3

&

A4 a9k, )

=
=

g HlE&o] 15%

A A o2

|

o

oy

1~5

o
ﬁo

o)
vAO

dE B, AEA

(25.9%)°o.2 7}

el

-
‘Evo



<3 4-3> %R &¥ 54
e o | o | e | e | oo
IYE, I 89 (89.0%) |62 (659%) | 6 (6.3%) |15 (16.8%) | 172(455%)
95 19 (19.0%) |16 (17.0%) | 11 (12.3%) | 31 (34.8%) | 77(20.3%)
7V A E 35 (35.0%) |15 (160%) | 9 (95%) | 3 (3.3%) | 62(16.4%)
j;' AN E 39 (39.0%) |11 (11.7%) | 27 (28.4%) |39 (43.8%) | 116(30.7%)
;31% AR 5 (5.0%) |10 (106%) | 6 (63%) | 2 (22%) | 23(6.1%)
w33 7AE 6 (6.0%) |22 (234%) |40 (42.1%) |27 (284%) | 95(25.1%)
A8E 2 3y - 50 (532%) |39 (41.1%) | 44 (52.8%) | 133(35.2%)
7] € 5 (5.0%) |10 (10.7%) |14 (14.7%) | 22 (24.7%) | 51(135%)
5k w v 7 (7.0%) |23 (24.4%) |40 (42.1%) | 25 (27.9%) | 95(25.29%)
57105+ wgt 9 (9.0%) |12 (12.7%) |11 (11.6%) |18 (20.2%) | 50(13.3%)
107155+ ot 23 (23.0%) |17 (181%) |13 (13.7%) | 21 (234%) | 74(19.6%)
. 157207k v v 5 (G.0%) | 7(74%) | 8 (84%) |9 (11.3%) | 29(7.6%)
Hle 207507+ ek 21 (21.0%) |16 (17.0%) | 12 (12.6%) | 10 (10.8%) | 59(15.6%)
5071001+ v 20 (20.0%) |10 (106%)| 6 (6.3%) | 5 (55%) | 41(10.8%)
1009+91 o] 15 (15.0%) | 9 (95%) | 5 (53%) | 1 (1.1%) | 30(7.9%)
A & wg 4109509 | 2471309 | 1441109 | 1137109 | 2331609
30% m gt 9 (9.0%) | 7 (74%) |20 (20.7%) | 2(2.2%) | 38(10.1%)
308 T IAIRF W |17 (17.0%) | 25(266%) |28 (295%) | 10(11.2%) | 80(21.2%)
23 1A1ZF ~ 1217 305 w|wk| 21 (21.0%) |22 (234%) |18 (18.9%) | 26(29.2%) | 87(23.0%)
A 1A17F 30% ~ 2417 W]k 19 (19.0%) |12 (128%) | 5 (5.3%) | 10(11.2%) | 46(12.2%)
2A1ZF ~ 2A17F 308 W 9 (9.0%) |13 (138%) |11 (11.6%)| 6(6.7%) | 39(10.3%)
2A17F 305 o] 4 25 (25.0%) |15 (160%) | 13 (14.0%) | 35(39.3%) | 88(22.9%)
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M AT 9 48 AL 49 SR SAS d¥Er] d8 Vs §
z =

ARNE Fgetdrt. 72t 2% o 2PPHE 2ol ofd <HE 4-4>0] A

98 | 9% | A%

£90F 35 WA v | may | A%
n=94 n=95 n=89

ufjzgo] AAstA Tk 4.08 4.10 3.86 4.27

zmA)0] 2 HolQr) 407 | 417 | 386 | 417

AE Qo] & Hofgldl 391 | 38 | 381 | 367

s W SlEelolrt gkt 587 | a7 | 35 | 400
g 291717F S %k 3.82 4.05 3.77 418

FA& o] Hel st 3.63 3.65 3.49 3.99

uj7go] A717F Aetal 353 3.73 357 392

oln| x| 7} &L AFEo|th 4.25 413 3.68 4.08

dfjate A wew skl 4.20 4.11 3.76 4.03

3 FEIT 411 | 388 | 354 | 3%

Caa AEAQ AEITh 401 | 395 | 37 | 380
oheFgh S AEolAdsdth 391 409 3.76 410

tiAkele] theraiek 391 | 400 | 362 | 391

= A= ;;gio"k’ s o | 35 | 367 | 380

nge] &9 Alzke] AHstsTh 38 | 31 | 34 | 30

el Z3ol2 oAtaEo] Bt 366 | 311 | 362 | 2%
o] AE MwWe FAEAY | 320 | 279 | 357 | 245

g gdo] AT 309 | 304 | 332 | 2%

VAol AEstark 409 | 361 | 323 | 33

744 7FA 0] Eelo] okt 4,01 363 371 39%
AE Z4 5 slgo] Esir} 3% | 346 | 33 | 378

F) #x p<0.05 #xx p<0.01
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11.327
(53.94%)
1.243
(5.92%)
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(5.70%)
1.035
(4.93%)
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ABSTRACT

Jeju Chinese Tourist’s Shopping Satisfaction

and Behavior by shopping places

by Bao Hongfei
Department of Tourism Management

The Graduate School of Jeju National University

Shopping is considered as the main travel motivation and tourist
attraction itself in tourism destination. Since shopping is the most effective
way of experiencing the real lifestyle of the local community, it cannot be a
complete trip without spending their time on shopping. Particularly, tourism in
Jeju is the key industry and foreign tourist expenditure on shopping in Jeju is

the important source of foreign currency revenue in the regional economy.

And recently, Chinese tourists visiting Korea have increased
dramatically, because of the growth of Chinese economy and the impact of
Hallyu. Jeju Island becomes a free international city in 2002, and Chinese
tourists could visit Jeju with free-visa. Underthese circumstances, in order to
maintain the Chinese tourism and increase their shopping intention in Jeju,
this researchaims to identify the shopping behavioral intention and satisfaction

about Chinese tourists depending on Jeju shopping places.

To reach the goals of this study, the survey was done from August

13th 2013 to September 3th, nearly 22 days, from the sample ofChinese



tourists who  visited among four different styles of shopping
destinationsincluding duty-free shops, hypermarkets, souvenir shops and
traditional markets. The survey was distributedamong the Chinese tourists who
visitedfour different places of shopping behaviors. One hundred questionnaires
were distributed in each shopping place equally. Finally, valid data from
278questionnaireswere used for the statistical analysis. The data were analyzed
byt-test and ANOVA (Analysis of Variance),frequency analysis and factor

analysis statistical techniques.

The result indicated that Chinese tourism has different satisfaction about
different shopping places. In the case of duty-free shops, they are satisfied
with the price; but,the higher expectation about service attributes was there. In
hypermarkets, they are satisfied with the quality of the merchandise; but,
communication service is a key factor that effectsthecustomers' satisfaction.
The result of analyzing the effect of satisfactory factors on souvenir shops is
the price but Chinese touristswere satisfied with good communication. In
traditional markets, Chinese tourists are highly satisfied with the physical
environment in Jeju traditional markets, compared with the physical
environment in  Chinese traditional markets.In addition, demographic
characteristics also affects on Chinese tourists’degree of satisfaction based on

shopping places and intention.

The finding of this research study summarized that the Chinese
tourists’ shopping behavioral intention varied according to their shopping place

selection in Jeju. It reflected their different shopping characteristics.
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