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Mediating effects of Positive Psychological Capital in

Relationships Between Support Cognition and Job performance

Byung-Woo Kim
Department of Business Administration

Graduate School, Jeju National University

Supervised By Prof. Young—Soon Kang

In recent, positive psychology has rapidly focused on as a research topic in
organizational behaviors because it is capable to reduce the negative
perception of employees and to contribute to the productive behaviors.
Furthermore, positive psychology, which facilitates supportive behaviors in
organizations, has a critical meaningfulness so as to improve positive
relationships between organizational members. Furthermore, even though
perceived support from organizations, superiors, and co-workers has also
studied by some researcher, the attempt which studies on the casuality with
positive psychology variables was almost rare to find it.

In this context, this research designed 3 parts comprehensively. First, there
is argument that perceived supports(organizations, superiors, and co-workers)
1Is an antecedent to positive psychological capital. Second, perceived
supports(organizations, superiors, and co-workers) and positive psychology as
antecedents will affect to job performance(OCB-1, innovative behaviors).
Third, positive psychological capital as mediators will test in the relationships
between perceived supports(organizations, superiors, and co-workers) and job

performance(OCB, Innovative performance).



<Research Model>

| Independent |
Variables ] Dependent .
Variables
Organizational | Mediator | Organizational
Support Variable Citizen
" Behavi
: Positive cavior
Superior Psvehological
sychologica :
Support . Innovative
Capital Behavior
Co-worker
Support

To accomplish such research purposes, the questionnaire designed four parts ;
demographic  variables, perceived supports, positive psychology capital, job
performance. Data from employees who have worked for tourism industry in Jeju
province was applied to analysis and it took around a month.

To accomplish research design, this paper proposes 4 steps(frequency, factor and
reliability analysis, correlation, regression and mediating regression). First, factor and
reliability analysis which identify the validation and reliability of measurement scales
was conducted. Correlation demonstrates that all variables have positive relationship.
Regression indicates on the casual relationships in order to prove the hypothesis and
mediating regression. Mediation analysis followed the steps suggested by Kenny &
Baron(1986).

The finding are as follows. First, perceived supports(organizations, co-workers) are
significantly related with positive psychology capital positively, but not with
superior’s support. Second, the independent variable also has positive effects on job
performance(OCB-1, innovative performance) partially as well as were as positive

psychological capital was associated with job performance positively. Third,

_Vi_



mediating effects are proved. The link between perceived supports and OCB-I, and
perceived supports and innovative behaviors were mediated by positive psychological
capital partially.

The implications of the current study are as follows. First, perceived supports are
an crucial factor to make positive psychology to employees, moreover, are
contributed to improve productive behaviors such as OCB-I and innovative
behaviors. In other words, perceived supports need to consider for voluntary role-in
behavior, role-out behavior, and to change follower's cognition.  Second, the
importance of positive psychological capital was proved in the mechanism in the
links perceived supports and job performance. In order to successfully facilitate
OCB-I and innovative behaviors by subordinates, perceived supports are significant
factor to facilitate it firstly, and then organizational members need to be perceived

positive psychological capital.

— Vil —
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