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The Study on the Relationship between Professionalism of Job Coaches and

Job Maintenance of Adults with Intellectual Disabilities: Analvsis of Emplovers’

Graduate School of Public Administration, Jeju National University

Social Welfare

Lee, Mvong-Hee

This study was performed on the purpose of exploring the effects of the
professionalism of job coaches on remaining adults with intellectual dizahilities
emploved through factor analvsis to meet the needs to support effectivelv their
emplovment conditions.

A qualitative approach was imported to analvze emplovers narratives and
in—depth interviews were utilized in an effort to assess and comprehend the
professionalism of job coaches based on three fundamental components
consisting the professionalism of social workers, such as values and ethics,
knowledge, and skills.

As research participants, the three owners of exemplary companies for the
disabled were sampled. Theyv all had more than ten—-vear experience in hiring
emplovees with intellectual disahilities in Jeju-city area.

The results of narrative analvsis of the evidence from the emplovers

experiences are as follows:

am - - N R, il Py
irst, when it comes to values and ethics, the possibilities for change becoming
ahle warlrar  ifermnercnnal relatianching anmd merennslife are macitiuslys
an apie WOTRKET, Htelpersoiia: 1eialionsnips, afid pPersonailiy gre positvelrd
S S o, ~ - e PR . IR
considered as significant factors, while low income and business places hiring
A1, A4 3 3 At
the daisabled are regarded as negatively
- ~ . ’ - R |
Second, the necessities of job coaches role perceptions are important with
““““““ 1 knowledoe gspect and his her n nercentions d nnderstandines
Lrespcee tO KRITOWICUZEC aspCit 14 11S Or ner owWwn PCLLCPUIULS an LTI Svaniuiiis s

ntellectually disabled.
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Third, task analvsis and job coaching have cor

onalism and a pelicy, such as preferential purchasing system for products

by the disabled, has notable evidence in creating and extending their profit.
Based on the results described above, it is strongly recommend that the

(e}
>
maximize its capacity. It 1s a critical ingredient in judging if the employvment of

the disabled is successful or not. To enhance their professionalism, the
government is required to solve the problems in terms of non-regular workers

and design effective education programs or manuals to be appliahle practically to
any business sites for occupational rvehabhilitation. Lastly, 1t is also important to
plan an alternative to improve the promotion and quality of employment by

reinforcing the emplovment policies for the disabled.
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