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2H1 3 155 038 194 4.130 .000 509 1.965
AEY A -.04 037 -.043 -1.176 241 321 1.217
YA TE 366 046 395 8.007 .000 460 2.176
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ABSTRACT

Effects of Job Factors to Job Satisfaction and
Turnover Intention of the Hotel Cooking
Employee

-Focused on Super deluxe hotel in Jeju—

Gwang-Tae Kim

Department of Tourism Management
Graduate School of Business Adminstration

Jeju National University

Supervised by professor Moon—-Soo Cho

Purpose of this research is to examine influence of job factors to job

satisfaction and turnover intention of hotel cooking employees.

The survey was conducted on 258 hotel cooking employees who work at super
deluxe hotel in Jeju area. To verify reliability and validity of collected data
factorial analysis and reliability verification were examined and SPSS 12.0

program and multiple regression analysis were carried out for hypothesis testing.

The following are the summarization of thesis.
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First, organizational rewards and working environment, stress on three factors
have positive(+) affect to job satisfaction.

Second, organizational rewards and working environment, stress on three factors
have positive(+) affect to job turnover intention.

Third, organizational rewards on job satisfaction have positive(+) affect to job

turnover intention.

Through above results hotel cooking employees that the nature of the
characteristic of the tasks with a lot of difference between employees.
Therefore the importance of human resource management and differentiation is

needed considering the task characteristics of hotel cooking employees.
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