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Abstract

Comparison of Artificial intelligence perception of
Koreans and Chinese based on Maslow'’s theory
of needs

Xiao Yue Shi

Faculty of Data Science for Sustainable Growth:
Management Information Systems major
The Graduate School of Jeju National University

Supervised By Prof. Keun-Hyung Kim

This paper attempts to scientifically verify whether Maslow's desire theory
can also be applied to artificial intelligence. In this paper, a hypothesis is
established that the influence of the expected factors of artificial intelligence
service on attitudes will vary between Koreans and Chinese. In this paper,
we would like to find out whether there is a possibility that the order of
requests for artificial intelligence services 1s consistent with Maslow's
hierarchy of needs. In other words, Maslow’s Needs Theory can be applied to
artificial intelligence by setting the nationality wvariable with Korean and
Chinese as categorical values for the linear causal relationship between the
expected factors of artificial intelligence service as independent variables and
attitudes as dependent variables. Statistical significance for whether to do it
can be derived. This hypothesis is statistically verified through hierarchical

regression analysis.

Key Words : Artificial Intelligence, Meslow need theory, Artificial Intelligence

Service Expectation Factors, Attitude, Korean and Chinese, Priority
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