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1. ] m. Z%e] BFEEN 1 KK
0. BRKkEEe Wb B 1. B%:8R BE
1. 839 s 2. Grand Hotel B§ft 2} B
2. 89 Y ¥ 3. Commercial Hotel B§f{ 2] W] 256
3. B&K 39 ¢ 4. BIBE ER
4, RES 39 ¢ v, & in
1. EC

BHEZRY BFS A d44Q BEHIY A& o] st B4 s BRI stk Al
BE2 Hfel A e AR HHLTHRE hoo T 3 mEEE, EH L bl BE, B
K SolA wlEsglon, olegt BEl MHEESIH EMERe] BHeA S 2 EHR
ol iAo BmHERS REZ FEd SRESHS AT ERelger, difihe] o=z $nEkel
®ITES BHBES Sshl o, 12 o Y REBH B, tFE FE, E
HEEE AT 2o AEKEe] KEBEO =tel 2 F7bx) o FEEFIC BEREAE e BF
¥z Ao TEMEe EPSA =gck 2 16 fikiddl ol25) Ax] EHEgERS B ¥
F+ 9dged, 1 F HiEHC o3 HILES ERT FEel BRESIHA HI¥ SHA49
EHERO) A= AL HRo 2 I BHMER BRS A ol23ck st 18{HE Fule
dolt EXEAST W=z THRBEC A0s £z KEAE 3 BAHHI RKEfs
Ao MR A Eel RS s n, BES B A M3 ERFEO 2t
RE BMNCZ A7 BilFh 5l deh ol By Bibe oo} B2+ HHER
2o B, BANCZ = BMIXEFNN T WA, XK $HHE] hES AL BARMNS B
BiTe) Risiglom, AWM Bitol g KT ARY, KITEES] Bine) e} LFH



2 + & 13

Wl S¥o] BRM E¥e: FEER o3 RABEEY EFiERs @A gqch?)

ol o} o] e MRS < BREES BHER Sasigdoy, EXERGS Tl
2 fddl 4= 59U Badische Hop &, ¥Mell 4= City Hotel & A5 2 dlo] A BHES
#E BARRA o] B EEsS S A5tk

ol 2| gt FFEMENA o KB, 19 hENE Zaro4 KB FELHS THEY
B¥o 2 gt Grand Hotel Rpflo] FA: 3}, 20 HEC #04-6 EHAlA FERETES &l
gt o5& HRo® T —MARA 95 BHHoz o3 Commercial Hotel Befle F ol
oh ol & Rl e HARZHUEEY UAE] Ha dow, deky BEHERY BE
0 HBS Biteln, & BRY £ BTz BRIUKES #Hs) B8 4HS B
BY 4 v HAoln ohge BEXS R olulzd + Utz BHsH, o7 HZEEH
o] et

o] REY HRERAKL IMFAK EFsiA o, 24099 MK [Hd4 REY R, H
AR 9 HEe ®BRAn, TEANH < BHEkR BLN R sd%) REBES &
Bslgch, MEAAE Tu¥o BERED 1 HES Wrstn ERIYBE v BB
EEsg e, VBt FEEEY Kl K- Bitstd #HS 2ok

up

I. s BEAY e
1. 39 39

B Bie AKS B3 HAHC R4 BWHEES Yond ZEsid geh 2eu
14 g 2o 18 2 7hx) JRITES BHMZRZE Ion? o Wiksted YA Bt Fdst
2 AUl 2% FA ¢gteh 2Rl 19 fhidel SR WEMMS BE EXEed g
FRAERGS R Sz RITE BAS BHRHA HAN el Fagon] o
g zo| o Wt o et

Boikoll ojAe Zele) HHe 19 fiHiE ol FRIULES HHoz vidubel Bz v

1) &k #8:af+r 7 1 B8R, LEHEME, 1978, p.] ~3.

2) Hotel & EEFfIo 2 ¥m Hospital —~Hostel — Inn —~Hotel o] 2t x 3= WAFE FWaEsld et
Hospital ol = %-7}x] #i#%o] Adtd|, shit KRITEL 87 Hiicln, = shi HE
U ASES B4 A BEE et A BiE Y o] RN A Hostel, Inn,
Hotel o] =9l 3, HEe #ige] B mbiol slgdch. (8K §: s1R#E, 0.22)

3) &K 19 MiR#E, m.3~4.
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29 AR BH@f M3 %3

415 3 (Der Badische Hop) 5 & 4 Utk olzAL Wi & ( Inn)ol u)dted oicks] ¥
FroE BHERZA BYBES S5 23, M BES, daJ, BESE, AZE, A%,
A4 o WE Sol Moz A F=lol Ae Buk ol Hkel BAKS gl AYsla,
BB 5ol ntalsle] glol4 AREZUMEoZY £40] g FEHD, EF ol 292F v
X3ted 19 A hE ZRKEES TUEF A g BES Ao F BT S QW Aol
2 % 1874 4o & w2zl slo] W5 = (Caiser Hop ) 7} Bsrslglm, 1876 %ol &= 2l Lol
Zeawew2sz( Frankfurter Hop) 7b odojo] 2 s sgich )

Zipto] gloj4 EHlolebs LMol AHEES) A1ARE A2 18204 o) Folnl, EX¥EMY ¥
BS v ABS H AR RITES A8 Akl TH¥e] Ko AL 18504 1)
2lell Bzl 1= 5% (Grend Hotel ) o], %) 1855 4o & 2] & 3 {ie] AUl ol5kd o
Al slejo) 2835 (Hotel du Louvre) o] EAFF ZHlo] AYA7d o=zt a3t =
5 1830 %o zhejoll 4912l 2] 25 H (Ritz Hotel ) & SHl¥ R e FHL & 9ol A
olet. EJ 19124 = BE HHo FHHI hEMHS To) Fopiol HHl Henri Negresco
Kol 9|4 Eir%l Hotel Negresco = {k#Fih 5 & ( Resort Hotel ) 24 BiEslA s¢gwl Ao
o ol ke Wi I W (City Hotel ) b= 7. #tho] e} o5 SlHEY %
e @Al FA 9k

2. R s ®”

EHA A 27 BFX 292 179440 o] A9 2 City Hotel o]=, o] o 7tz 4
99 BFERL dRoeH, KTEEL BaEteld RAE o &slgch o) 299 &R|e 75
Foldx, FAddlE EX BHREA w&iie TRV atZSHolgdeh o] W9 B FR
4 w3 ¥ A Eo4 = Exchange Coffee House, HE]®ojo] 4= City Hotel , Iz}l ajole] 4
+ Mansion House 7} #ir5]¢low, ojoj4 & FHoje Zulql Adelphi Hotelo] B3l ol
HES] o] THEL 257l 2 #iRe| EAPolga, 1794 Ry 18294F 715 EFT o
F—K #Heme 23 U

18294 B A Eo] A9zl #E—fk w4l Tremont House &= TRTEERS [ olgst ofju |
2 ;gstglos, EBolY FNA R EEAY D FREY EHolgick o] TremontHouse

4) Bk : SARRER, J92Y, 190, p.13.
5) RREZ : BHRAM, BEAEYER, 1974, p.82.

6) BF% : ATIRE, pp.13~ 14
7) Gerald W.Lattin:Modern Hotel and Motel Management ,W.H, Freeman and Campany, 1968, pp. 5~20.
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sl 33 FE2HE 29 ol o33 e IHURFY BRERS 2Ysgch

@ BAEES 55238 fEYT + AEE FEE Fitetdch o LHel &irs sl fztA < Ast
o FEl odAgto] #EYL + AL E BAM H=E vlasigdov, Tremont House of 4 &=
BAEES GRESH Yt —AH &3 “AH £ #itsided & £Folc HRALHAL
oh2d 5] ¢ ot

@ % F2ol: EmAESY EFAz, 8o &K #FE RS

@ HRAL o] @ A& okhvgled, BIE TAEAS BRI, IRAS ZHK
8 2ok oldel HERY BA, HFIEK sx = St

@ ERIHUERANAT Aoz 34 Aol A7 SR HES Birstish

® HFE WeAHEe] AN FEEIM dTH URTEE Xk

o] THe 204 HA F—o AR Tz £EE Aoy, R ITHEA AR}
wEde SHolgde

19 fitid tepol )B4 FETHE A REEE7Ix B2 2do| %S st RFY
9 3-8 ¥9, A7} 29 Grand Pacific, Palmer House, Sherman House, 41 X &} 4] £ 3 9|
Palace Hotel Solcl 2 % 201{#H#2 #oll & 22 Waldorf Astoria, twlule] Brown Palace
ol EHsIo v, JIEER TEMM) BEU ot} KITES HRko 2 T HK BHE
#ol 3 Tl ®a&s 7] Al¥stod ek

20 fitfdoll HolEHA REERS] RENQ BB 1o <2 PERERS B8, ARY TE
xR, EES LAY RS HEos ¢ Adzls RERACY #HiN o G2 423 FE
FRE 4 v AodvlLo H2g H@e EHERERC ;Eézﬁilﬂﬂl ol2 ek ol ¥ HH R
HHe| gf#&H%Eo| Ellsworth Milton Statler (1863 ~1923) o 2|3} #27 {Ts =k
Bl, 19084 11 18 Holl ¥ 22 o4 BA¥S Statler Hotel 2 HiFS #ES Bid F+ A
+ EHHQ ¥ %%ﬂ‘ﬁimia), ol ®ige ¢elE E. M Statler & [ERZH 9 #£@&
T Jelet sk = ek

1910 ol A 1920 F A}ololl= KK Sulo] Hyro 2 EEe T E gt HSERAE
golstgieh. WHE 2w, w&ifiellAw #F F—#H Hotel Pennsylvania (B7ES| Statler
T )s g&HAe, oloi4 o] TEH ¥ of 2 il Hotel New Yorker 7} #1751 vt
1927 ol = BB 3,000 K89 Stevens 38 ( Bl Conrad Hilton 5.8 ) o] 4|7} 7] H
irElgdoh o] Aols 1920 FE{Cel] = BEHK ALl Waldorf Astoria 2} Piere Hotelo]
Foll 75k

8) Statler Hotel o] o} 3+ 3##ld WAL FNE 35 B,
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ZYERS] Btk MY THS

BRI YRR E 1930 Fo KBikoz Tuo 85 %rt WEMRMe o252}, 1940 Y5
RE-H HEE] A st ed, HRAFIRKReE AT Yt ERBEHH ol @2 HFE
T¥k #tEEe] BHo2 THUERE ohA] FRE Holstedd 19474 712 X5 0% ol49
EFBFIHES LKtk a2y 29 BEARE AojvLe FES KiEstd o EF
gk Hqouj 2o fRffto] T Ko & st

1950 %ol HojEm 4 Sl FEFIAEL 75 % Mk FHsh A1t 7] o 2ol
1952 4 2~ cila 2o FELel-¢ Statler Hotel o] B Hovt, —ZTHERE M2
& AE VL Bifishl =Hgn, olF Rz ov 3 THRRe) BEEo 2 WERHLE KEH
ol H3th

3. A& g

Aol gdol4e ZTHlEFe ZRERZ, 34 PR HEHE #ifsle BERERIA BE
[ PRBRfE |, WErEol [ BEBEEE |, JUMKSER [ B5KREE 1o A, TTRkER] (1688 - 17004
H) ol BEs5 ARS Fade vidzc Aol REE 38 LAY B $BY <19 #HE
BHEREA L AAE [ REE Jol ARA B2 BE¥sIch

ABA9Q e 18684 8 F MK FMiREre SRA Bt Buw [ EZ9f ) (54
o] FapZfEo] S olek o] Ty Fit#Ee XEA J. P HIAALoH HIHE AITY
BAKEFR AIhES HAKEBRKITh o THe RAE 31, £Fol 102oln fEL FXal
Hinlo) AEME Aol BETFEL AN F=Rd s BRE HENAn, 2 Ml HEXE,
3, FE, A2 5ol vrAsgled, ERdAE BELRE AT AHREXML AT v
BABRS ERE #HRsE

a2 T BAERA AEA o SHBrel BT W, 2 AES 23,  BlE 24
HEA W. H. Smith7} #Club 3 =2, B354 Foll R §be] HEHEY S, 293 K
Bol EBA Y39 KESHo| BiysYn, HKE6F LA [£u Jol o8 HERRRF
o] #igaH=35o], 28ln HR AlARMd FHRado| B¥sS] PR FEE KR
Al e,

2 % FEhEke AHERAS U8 BX, HR S So]l BiursIgiA"l, 18784 (HHE 1L )
E fiflel BRI Wo|, B 2B Fale HRIWe BEAYUC g £ 257 ABRAS
ko 2 3 EAfEels 1 thRe AR, REIABE, SEEE, BEEER S AR,

9) HOE 1% BE.
10) HAEER | BRBR, FEMUEE, 1974, po.145 ~ 146.
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—BHIe 2 AARA KRlAlE FlHC A9 ATd fRolgda, oF ¥ 7Axs 49 FfA
< ABIACl, KES AAkAcletn st BEl do} o, HAKRIA Sua kKo
¥Hste g+ WiFelch

1. HEY BAH W

Fel et A5 1876 4 PP B} obga) iU, £l 2 il Sol Bldkslel HuEmyal
AT - BUGHY EHs A B ABRAEY A%l & Sl dwishA Roz HER 7B
&S] el BHsA 2 Aok 2en 1899 4 B MK K So| dolo PR
Holl =tel ki B3 Wiilol AT =Hol RITHES RS (R4 3ok

Fevtetell 4 AR TS MEE HAA o] 1884 ()il Hyr®l [ k#HEd Jolc}
of T2 BFEASN HEAE ol FIFsI oY, B BES o 2o FAKC #H 5o
1918 5 o] Foll = R A od el MEECR uEsglcl, 2 F 190240 2 4] o}
Z A Sontago| A-&o] A& [ E£2IW | P FERR Kl HE8S ¢ sz HER
B, ki, BE K AFHE 5T A2os HAsIdoR, 19084F 7tx EEs o)
1909 froll = FmBFANAA sl zahs L AS FHAR [ FESE o] 42d MYzt
olgt el S2lvete W THEL TAZ) ABRAA N4 Fyrsln ESsgors A o)
Kol ot

Felvet 2R BEe BEF¥ES MWARe4 BEFHAEZS ¢ 3950 ZHEo 4
Feeoloh & HEBRe MEo2 ZIUMd 2o Bas #yusgdtu, 1 932 398 g
bl 19124 e BES Mg on, o4 FHEMY BL: 2FL AEX BHESDSD
FHA BEE R BEZUo] FEH o ol2gich oo 19144 4 2o s lo] 654
o AET FE ARRA BRAE KT #Ro = ByHgsl Eidt MEBN BERY 5
wheh [ AFURBESY Jolet $ol9 oo, Bl I 8iss 9 Fifolch o sde
NBEA Xi5e &g o Eo BREECA B [ KKSF £ WELER o 8D R
BAe EHE BIVSE BISAche kol dom, 19154 288 DEAR o] Tud4
dRen, FERBEME FIAHY K99 #7 =

°lel 1915 4 SRl SRILZTWo|, 1918 ol HNHAlol BLFEidol YA, 1925 4
Ae FHel el BEso MEIYU BB vjdo] & wHe thatls hEHIy
Tol BEH7 AAsdch 1936 Fell= [ LBIY jo| HAA FOK o5 %85 HA Ak

1) RERARS REEAIUBES, 19802, n.5~5., £ER - S BRI IENR B
XAtRt, 1981, pp.39 ~40. 3 SEk : ATRE, po.2 ~A.



FY AR BB WY KT

o MERAME MAA, St TUEEe] BRHAE st Fd o] TYL 11 fEEE
£ GAY AER T2 Sede) mASYe RO BhA&eIse s, ol mBRLR
of g Tyo| @akslol 254 o222 U

II. =3 FHFAHES 1 B
1, BE8RY B|E

TBHER EELH) BRIl A BEE vie}l o], Mol RMEN A S HAMNY B
P 18R K e gtvl, 2 WL E£Ho City Hotel °|® Exchange Coffee House, Man-
sion House, Adelphi Hotel 5-°] <d°jo] s 3ich 19Hige] o] 22 5o Badische Hop,
Caiser Hop, Frankfurter Hop 53 = #42| Grand Hotel, Hotel du Louwre, Ritz Hotel, %
Be| Tremont House, HZx2o| T RfH, MEHI Y, REIY, I Y, ARI Y, FHEIA 5o
BRfEdo 24 SRk A At Teldebll Ax PR Bl o8 £l K3t o
BR= ARAL RIEA 224 AL T FHsH =3k

20 titAgel M54 BREHEEN HENA v SUEE KBS dolsil ek 2y
el A TS Y45l BERAS GRRSY BAARKX BHe 23 5ol g#sigden,
K5l EE BA RS RRSM) FEA TS ZE PEI Y| B¥E L

HR7Ex] ERE 39 FolA $elst EESA wWol=aof & A2 E. M, Statero] o8
B EEL [ ¥Z |9 Statler Hotel ojtf, o] S92 =% Y KH} BEABS
2 old B THo]l #Es s MBS vt 28 Y KB E Ao RE THo] HE
R ol2x sQm, 2T 1950 FRe) o]z} o}l e NI T RE'DE W
78kl s gk

AA ZREBY e RAEz4 THEPS RS SR BHToEH KA
BEMLE 71t

=4 : E. M Statler 7} ABEZ #HEEB S=lo] B e, o5 7AE #RE
o 2 KHEFEERRl Hilton 3} Sheraton & fHFo &Fihol HMPFHEL A MEN sl
At

12) #K {8 : sHR#, p.18.
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2 . Grand Hotel BpfU2} 4

1) BEsWo Eg'

Bife EMER REN P 5 HAKSES 19l b8 34 Sdojgs o2
22 o4 HBESgth 2 BEM RS 16 BT Se 18 fibfel o] = o] 2 ul fEH MG
fRoll 4 v Z= ok BHEE P Ul S Ko ETol —Yo HNL HEND EHEH
BuRe 2 whe BT FHo LRIFo ERstdch HEE, BREE, B2, FEBEAARSS
AAol FES Tyor, 227 B RYMQ S Fol 14 ftrh BB W 2 abo] S HE
olth olelqt it@MAHIE AT MEM WS £HL FHotol HRAGT KB ¢ FRE
Rt RarshA SISk, 19 fihige] BEE S oled Wik Foll 4 FAESAC = W24
ol FEEN A WA RBEEel FARsl AEERAS BEME dld BE2AT LT Aoua
o Aol KRz leh

25 HRY BRI UAA o] & v MM SUAoiu 20 ko] N1 Yk, HA, E
#£223¢ BAY BY) A RK, sl Tuskmel (sE AR, ojuL
Fks AE kel MBE HES AE S 1 Bokel4 o THE-REY AEERS BmE/t
T Acletz ¢ 4 Aok odeb4 3d Hite Innste A8 REM FEQc EES
ERA 2L she M BobE BED KRS AAlAs e BEtsks Hoz 4 FAS AL E
B-HEe ol BT FTAE BES 94T 42 EMEES A ithgezd Hgs)
o e},

oleld LS THMB) FHYo| ABM MEZ et AL 19 HT eo|x g,
19 HEAD Fh3E o] Fol 4ol HRSIACh P49 BRHFE fdclA b FEoel S ulee) )
e} K#iti, Y4 (Nice), 592 ululubul (Baden-Baden) Sol9dm, o] Mo w49
BARS $1% B2 BERYch 19 BT B ol 39 o8y UL Sejt 1850 & )7
of #&x FESW 1W=5" (Grand Hotel ) 5} cizhzlo] 1eie 3 elpsfoe} 2ach o=
2% of ofFo] R &zl 4 [ OO Grand Hotel | 24 Fgkadleol {4z FES 2 97 =
2ol o},

2) Grand Hotel Bt %@
Grand Hotel B§fle] #a-g Ffysbwd, (HEM—1 >3 el Lalidh wpel o] o]  #eft e

13) ARGz B+ 7 o BB oW, SHFE, 1979, pp.9 ~ 10.



Y% BitdfEd MY FK9

(RO—1 ) BHEXY BEEM

] _
gER BRAH [ ‘

B X EHBE 9 i B O% mme g | REN EBE
el B FBH - BEL (W | RELEEG
(WAITRZ o) Gtk | Aomiol| REHE HH | IHE | A BR O -

o Al ) o) AT E|

| i
Grawiliotel o] |%flity i@ 6 W 3 C.Ritz. Georges
B (19tE | |mams 4R 5 BN gone sempm Auguste Escoffier
wo) | s, K |
Hn{EfE 2|
_________ X |
Comercial | W A FEMGK | 0 A5 EERe B |B. M. Statler.
Hotel B | | oKATE (IR B, o] | ML - EAEAL- | C. N. Hilton,
(20 12 2 | W2 | FUBNE . ARAL - {53~ | Kemmons Wilson.,
7= : K | Efk - shet=4
j 8| R
S
MEzews| | EARKTE SMUE (BiEER| e AR AAL
A WewiE 0 (KR B, @3 | KR - AR
| Asipm)@nel |\ Wy BE R
(2 e HBER  mmwu sm |[®old
@) | (A3EH e
e E«Itaj()} i

e AIE B BB, i, 1981, p.84, BEIA.
SEFIE B ARG, TR EEAR SO BN ERER R, olEd &KKE HRAA F
7 ol HEkel Hige o 2x FE#EA Lo dgith =q KEHH ERAE EK - R
Boks EEA 7S Wl $eon, HERS MU AkEHRA REHRFE| Y pFEo 24
BREER Y Aol ozt sdEBe BE 1 B sk A&y HEE Ax FEOl
b= Aol T%D}

firsRo] 3 ulfeasstol 4 Ffkadel RlfER Selfv César Ritz!* % 1898 4Fcl] 3}e)el 4]
% A% 4i4& Hotel Ritz & Blistel AR ol Zshg2'®), Grand Hotel BR8]

[

14) César Ritz (1850 - 1819) 7} Grand Hotel B¢fUE SERA D 4 ddw BEHL kiitge] &
B, W, mHG SO Fiel XEE T R Y aiE HEo g o HHRE, BEY X
R S LRAtEe BEEmme) KaE S Aok ( EMEMS  FRE, op.d1~13. BR)

15) Bl - BAMZ @+ 7o - REEXSF, HER, 1979, p.28.
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#l TAEEBET THo) FEd LEO /UL #Esiso

C. Ritzell o8} fRFE=ln gl Grand Hotel B9 #EL C. Ritz o &84 il
Ha gedl, 2 A%, HARSUKE] BRelA MERe: #Rd o g RAES o o
&3t g} e

C. Ritz8 TUEBEANA 74 7 FHE=F & AL TURBL BELEM vlol o)
T Holth & K& #okE EiEsh] dstel THidt BHE ks, w49 =
B EXTE BE2Z Bsly] st 29 BEFS 523 BEAch =9 sk g »
o obde SRFERNE KFHIQ AlEH S BEIALH, KIS 2o, %He Savoy Hotel
EREANA ABRM W AREES HWHsy 98 —FE Sol 2r)A skn TEHGondola)
E H9 ZTEAPIY A S 5% 4 TS AMsladel ol9} o] C. Ritz & mEHEgtol
A B @AY BRide) BPIEBRE BEL %1 e, Grand Hotel Bt o T
T7hA] RERe] AES T Y &-¢ sl ok

AAZ ERED Jt MERS BEFS EREGY BEA7 2 doks Bolh  zgog
BEHSS REMEE 18 BEG BFRol ohdgon, BE2 L 44 BHAsI7 o 2o
—BARY FIAL RSl Ef - Rkl FREEEAK-) FEss B 128 K8
Bad 7MY + o, KT ARk et BEE AMEDS fiRex = Hojujas
BE REL 285¢ 548 wolgd 4 gl Aot}

AL HEES AT AL DA TUEE Qo4 Bh &80 SMot A5 s
3 iglA|uk, Grand Hotel o HEEE RiE, EHF 59 HA N MBS Iz Yo Y3
#E\e) BB B 2 BE 1 Afkel slew, 3W9 FAS T &R M S
2 weh4 BRKZA =hE B Bt BEEYG REZ 23 gotohs aoh

BEER vlolAl Y3 ¥~ BREY KR ATS 252 7XE HRY HHsw
BB BN T E Heln o, BRe TUSo S5 WAL dukd G
B 4 Slvkel el ok Grand Hotel Fef ol 8ol 4915 FIMES WA= BAE
AR glov, of R Y M2 TUKE Bt 20 ftHiE 4 £FEol4 EMStatler
of o3 BAMEs gtk

3. Commercial Hotel B5{%9] &3 e
1) E. M. Statlero| BUES

16) W& : iR #, pp.14 ~ 16.
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Soll 4 B2l vpo} zpo] Z2ol e 19 T i Ve kMM FEL S TuTo) B
e, KB F-K X&) Tremont House T EIHZT s}o] 1920 4E742] o] & u)
Grand Hotel f§flo} Zh-2 B Hfisdol @yslgich ol E¥¥aAd o3 £EHSY TF
BHo B5% S0 2 EEE A0S KiTo) Sl EBeA Rl ook TEesAl gk 2y
MEHRL] RTEES TEY + At BHERS SBREAY MEsdy L 3
doEelgdeh sl o] 59 #KkE HREAA F 4 UES BEEY KEY HZHt Aofy
&% B e 2 RS At BEE BHY Rol E M Statler 7} B¥sha MY
v 22 o] Statler Hotel o] gt}

E. M. Statler & fE#el HEAA Holse 249 KE ofoldo], 2x KR =
€ B o] T4 Atk 25d ERY Ao wolsdAn Y& otz 4o
alest EHEEL o) THA4 BWE BAIRAEH, 2 RAES 39 oem 2eh!D @ Bk
o XB, @ AFE Fxol4 FEY Mg A4 d 5 AEF £l daFle] FA ==z}
&4 (door lock) B, @ o] F& vl4E FR 2& 92 T €] B¢ 4 Y+ E B/
Rz ZE, @ HES ZE FE, O 28 £ 4+ d+ AL, ® € EFol S22
Gohs KERE, @ =t BEEINA BHHMY Ed0in2 59 EHRES 232, 1.5%
2 WEE AF KFE |olgt #E (Slogan) & WAL BEEY tBL HBKA77 s =
R BRME ME HE e e BETHY Hite 2 F o) 39 404K BRIYEE
2ol st bz o] Tlel4 FIES Ko —iARelA il (Comfort), 4ojus
i # (Cleanliness) & #ffslgich o] 4o Aojul4iffto = Statler Hotel o KIhe i
ol Kol WFREE-S dglow Statler Hotel Co. o] o] ]zts] glc},

E. M, Statler = =3 AR Holvj2E EEKo 2 RHt3H7] st B s, %
= 3 B, AR SO X, HHste (%, W%, HXB Ml £Bo NA, EREE,
7Vete MEERALY 5L BF IR UMl BEYD MRt (EME), EXREGERL),
FEBHQ HER S¢ fttsia '

olet HAste] 4oju) LK AL o|F3 gl [Statler Hotel Service Code o & 4
@ie e chgat o)

“ A Hotel has just one thing to sell. That one thing is SERVICE. The hotel that sells poor se-
rvice is poor hotel. The hotel that sells good service is a good hotel, It is the object of the Hotel

Statler to sell its guests the very best service in the world.” Statler Hotel are operated prima-
rily for the Comfort and Convenience of their fuest.

17) Gerald W, Lattin : Op. Cit., p.9.
18) B&{¥> : AR, p.22.
19) &k 149 : a7id#, p.59.
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E. M. Statler = »j &2 o] Statler Hotel o] o]o] [ Falfale |[vlEZe]E | [HER
ol& | 7lEke] Huol 4 1,000 % ol4re) KBS WS @#F EHIAeH, 2st BET A A
A RE 7,250 %0 TS FiA KRBTt E BRsdE, KBKeR EEIW 85 %7t #
RG] o] 23 o1}, Statler Hotel 2h& 2 Follx REAL ko2 st A% KESS e
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— Summary —

A Study on Development Process of Hotel Industry
by Kim, Kyung-ho

Hotels are said to date from the end of the 18c, influenced by the Industrial Revolution, but in
the mid-mineteenth century the hotel industry actually made its appearance in real earnest. The
specific characters in the contents,scale and hotel management of the then hotel accommodations
have been made the basis of present-day hotel management. We should attach great importance
to the following in the process of hotel development. First of all, the GRAND HOTEL age
commenced as large-scale and luxurious hotels were built in France. Next, the advent of the
COMMERCIAL HOTEL age started in real earnest as E.M. Statler accomplished radical reforms
in hotel management and accommodations, and then operated the Statler Hotel.

A comparative study on peculiarities in each age's hotel industry shows to us the following
effects of the then hotel industry upon our modern hotel management.

First; hotels could be compard in the functional aspect. The hotels of the GRAND HOTEL age
were equiped with luxurious facilities laying special emphasis on social intercourse and recreation
because the large patronage were almost exclusively the privileged classes or newly-rising
capitalists. On the other hand, the hotels of the COMMERCIAL HOTEL age were equiped with
multiple-purpose facilities, because most of patronage were travelers on business.

Second; hotels could be compared in the aspect of construction and investment. In the GRAND
HOTEL age, to own a hotel meant to win honor, so that the characteristic of hotels could be found
in luxurious and stately buildings. On the other hand,in the COMMERCIAL HOTEL age, hotels
were built on completely commercial basis, so that the most important determinant of investment
in hotels was based on whether it was commercially practicable or not.

Third; the chain operation of hotels by C. Ritz aimed at extending regular customers, but E.M.
Statler introduced to operation of hotels chain store theory as a means of supplying the best
accommodations and services for general public with the lowest price, and established a tendency
to make hotels larger.

— 305 —



	I. 서론
	II. 숙박시설의 역사적 개략
	1. 유럽의 호텔사
	2. 미국의 호텔사
	3. 일본의 호텔사
	4. 한국의 호텔사

	III. 호텔업의 발달과정과 그 영향
	1. 발달과정의 개요
	2. Grand Hotel 시대의 특색
	3. Commerical Hotel 시대의 경영과 특색
	4. 발달과정의 영향

	IV. 결론
	Summary



