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[Abstract]

STUDY ON NEEDS FOR FORMULATION OF DISABILITY
DISCRIMINATION. STANDARDS IN COMPLIANCE WITH
WEB ACCESSIBILITY REQUIREMENTS UNDER THE
DISABILITY DISCRIMINATION ACT OF KOREA AND
STATUTORY LIABILITIES THEREFROM

Jang, Hye-Jin
FProfessor, Jeju National University Law School

Since the Disability Discrimination Act of Korea was enacted, statutory
liabilities from and meaning of web accessibility under the Disability
Discrimination Act of Korea have attracted growing attention in Korea as
shown in lawsuits for damages and rectifications against hospitals and
airlines as such on the grounds that such parties have not provided enough
web accessibility required to persons with disabilities.

However, it is not clear to say the Disability Discrimination Act and iis
Enforcement Decree have the definitive standard to determine whether such
parties have provided enough web accessibilily required to persons with
disabilities. Notwithstanding various standards (guidelines) set out in different
institutions and groups, the loophole in the Disability Discrimination Act and
its Enforcement Decree related to definitive standard gives more rise fo a
confusion in choice of and application of the standards,

It is important to formulate the definitive standard related to web
accessibility in the Discrimination Act and its Enforcement Decree to secure

the right to access web site by persons with disabilities in the information-
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oriented era as well as to achieve the purpose of the Disability Discrimination
Act.

Applying various guidelines produced by different institutions and groups
and by different situations is unpredictable and creates more confusion.
The persons with disabilities have experienced difficulties in choosing the
right standards, The parties who operate web site have also experienced
difficulties in compliance with the non-definitive standards because they are
required to provide web accessibility to persons with disabilities but any
failure in providing web accessibility causes statutory liabilities and criminal/
regulatory sanctions. '

The formulation of the definitive standard will eliminate any difficulties in
choosing standards by persons with disabilities and parties to operate web
site and provide its accessibilily. We expect that the formulation of the
definitive standard will guide persons with disabilities to make more easy to
seek for damages or rectifications from the failure of the party providing
web accessibility so as to contribute the more solid protection on the right

of persons with disabilities.

Key words : Disability, The Disability Discrimination, Web Accessibility,
Disability Discrimination Law, Disability Discrimination Act of
Korea, The Remedy(ies) for Persons with Disability, and
Statutory Liahilities
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